IIYB/INMYHASA O®EPTA

HACTOSIIUNA TEKCT SB/IAETCS IIYB/IMYHOM O®EPTOM, CONEP)KAIIEM BCE CYILECTBEHHBIE
YCJIOBHA JJOTOBOPA OF OKA3AHUHU YCJ/IYT. BHUMATE/IBHO O3HAKOMBTECH C YC/IOBUAMU HACTOSIILEN
O®EPTHI. TIPO/IOJDKASA  HCIIOJIB3OBATh CEPBUC, Bbl IIOATBEP)X/IAETE TAKHM OFBPA30OM, 4YTO
O3HAKOMUJIMCB Y COI'JIACHBI CO BCEMHY BE3 HCK/IFOYEHHSA YC/IOBUAMU HACTOSILIEF ODEPTBL

Hacrosjas mybmmunasi odepra (manee — Odepra) azipecoBaHa JFOOBIM [1e€CTIOCOOHBIM
¢bU3MUeCcKUM JTML[AM U SIB/ISIETCSl TIpe/i/IoKeHNeM MHMBU/YalbHOTO Tpe/NpUHUMATeIs. JTULaM,
KeJIaloIM 3aK/IF0YUTh JOTOBOP BO3ME3/JHOTO OKa3aHHs YCJIYT IO MpejoCTaB/IeHHIO JOCTyIa K
dyukumonany Cepsuca Dragosell, peami3oBanHoro B Buzie Telegram-60Ta 1 MUHU-TIPUIOKEHUS
B MecceHmxkepe Telegram (zmanee — CepBucC), pacro/iokeHHOro B MecceH/pkepe Telegram mo
agpecy: https://t.me/Dragosell_Bot, 3akmounts [goroBop 00 OKa3aHHWH YCIyT Ha YCJIOBUSX,
n310XeHHBIX B Ogepre.

Odepra cumTaeTcsi MPUHSTOM C MOMEHTA COBepIleHUs (PU3NUeCKUM JIULIOM JeHCTBUM,
rpeycMoTpeHHbIX OdepToii ¥ 03HAUaroU[UX 0€30rOBOPOYHOE MPUHATHE (U3NUECKUM JIAL[OM
Bcex ycioBud Odepthl 06e3 Kakux-ub0 U3BATUNA WM OrpaHUuYeHH, Ha YCJIOBUSX
TIPUCOeJUHEHUSI.

Odepra perynupyer ycaoBusi OKa3aHUs yciyr Ajpmunuctpauyedt CepBuca, TOPSIOK
ucrosb3oBaHus (yHkIMoHana CepBuca, pa3melleHus], POJaKu U rpruobpeTeHusi AKKayHTOB, a
TaKe oripejiesisieT rpaBa U ob6s3aHHOCTH [losb3oBaTesnielt, opsiiok B3aumogelicTBusi CTOpPOH U
VHbIe CyIlleCTBeHHbIe yC/IOBUS UCTIOMb30BaHusi CepBuca.

1. TepMuHBI U omipefie/IeHUA

1.1. AkkayHt («ToBap») — 06BekT coryamienus IlpozaBia u ITokymartesns, omucaHue,
HalMeHOBaHHWe U XapaKTepUCTHMKW KoToporo c¢opmupyrorcs [IposaBlioM U pasmeljaroTcsi B
Cepguce, a Takxe otobpakatorcs [Tokymarestto 0 MoMeHTa opopmiieHus 3aKasa.

[MepenaBas AkkayHT, [IpozaBer] npepocTasset [TokynaTesnto (pakTHUeCKUii JOCTYII U IpaBa
WCTIOb30BaHUsT AKKayHTa TI0 ero (yHKLMOHAIhbHOMY Ha3HaueHWI0 B 00beMe, 3asiBIEHHOM B
orvcaHuyd AkkayHTa. [ToKyraTe/sib 0CO3HaeT, YTO TpaBa Ha MPOTrpaMMHOe o0ecIieueHHe U CaM
CepBUC WTphl TPHUHAJJIeXAT MpaBoobiasaTento, a CepBUC He SIB/SETCS BJa/ieIbLIEM W/H
npaBoo0siaziaTesieM TaKUX UT'P U CEPBUCOB.

1.2. 3aka3 — jelictBue Ilokymaresns, coBepiiaemoe B CepBuce TyTeM HaXKaTUsi KHOIIKH
«Kynmutb» mibo WHOM KHOTMKM C aHAJOTMYHBIM T0 CMBICTYy 0003HaueHWeM, HarpaB/ieHHOe Ha
nprobpeTeHre KOHKPeTHOr0 AKKayHTa y BbibpaHHoro [IpozaBiia.

Odopmenne 3aka3a CBUETENbCTBYET O BOJeU3bsiBieHUU [ToKyrartessi Ha 3aK/IHOUeHUe
C/le/IKM Ha YCJIOBUSIX, YKa3aHHBIX B onucaHuy AkkayHra u Odepre.

1.3. CepBuc Dragosell (CepBuc) — uadpopmarionHas riatdopma (Telegram-60T u MuHu-
TIPUJIOKEHHE), TIpeJJHa3HAuUeHHas Jjisi pa3MelleHus], MPOoJjaXku U MpHoOpeTeHUss AKKayHTOB, a
TaKXXe /IJI1 aBTOMaTHU3MPOBAaHHOTO 3aK/IIOUEHMsT Y UCTIONIHEHUS CeJIoK Mexxay IIpogaBijamu 1
[Tokynarensimu B cootBeTcTBUMU ¢ OdepToii.

1.4. Mopeparopsl - yrosHOMOuYeHHble jvia CepBuca, OCYLLeCTBI/SOLIUE yIIpaBiieHue,
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TEeXHUUECKOe COMpPOBOXKJeHHe M Mogeparuio CepBuca, BK/IOUYasi pacCCMOTPEHHE »Kaiobh |
TIPeTeH3WM, TPUHATHE peIleHrWi B paMKaX apOWTpa)ka, IpUMeHeHHe Mep, TPeAyCMOTPEHHBIX
OdepToti, a Takxe UHOe obecrieueHre GyHKIMOHUPOoBaHUS CepBuca.

1.5. Xosig — BpeMeHHOe OrpaHUuYeHHe pacropsKeHUsl CpelCTBaMH, HaXOASU[AMHUCS Ha
BHyTpeHHeM OasaHce [Tosb3oBarenst B CepBrce, BbIpa)karolieecsi B TEXHUYECKON OJIOKUPOBKE
BO3MOJKHOCTH UX WCIIO/Ib30BaHMS, BBIBOZA WM MHOTO PaCIOPsDKeHUs 10 HACTYIJIeHUs] YC/I0BUM
pa3b/I0KUPOBKH, yCTaHOB/IeHHBIX OdepTol; sB/ISETCS 3/eMeHTOM MeXaHu3Ma 0e30TacHbIX
pacyeTos.

1.6. ITosib30BaTesb — J/I000 1ocetutens CepBHca, BKItouasi ¥ [Ipozasiia, v ITokyrmaress.

1.7. «Ped» (pedayHp, pedHyThle cpefcTBa, pepHyTO) U NPOM3BOAHBIE TEPMHUHBI —
BO3BpaT [IeHEeXXHBbIX Cpe/CTB, BHYTPUUTPOBOrO 0OajiaHCa, BaltOThl, WUrp, TU(HTOB MO0 WHBIX
L[EHHOCTel, paHee 3auylC/IeHHbIX Ha AKKayHT, MPOW3BEJEeHHBbIM uepe3 MeXaHW3Mbl BO3BpaTa
TiaTeXka, OTMeHbI TpaH3aKLUM MO0 UHBIM CIOCOO0M, TpeyCMOTPEHHBIM COOTBETCTBYHOLLUM
CepBHCOM, B TOM UKCJIe 110 UHULMaTHBe BJiafiefblia IIaTe)XHOro Cpe/icTBa, OaHKa W/IH T/1aTeXXHOU
CHCTeMbl, BHe 3aBUCMMOCTH OT OCHOBaHMU TaKOro BO3Bpara.

1.8. Pedhanp — BO3BpaT JeHEXHBIX CPeJICTB, OCYLLeCTB/IsSieMbIi MyTeM OTMEeHBI IlaTexa,
OCTapviBaHUs TPaH3aKIUM, Yap/k0OeKa MO0 WHOTO TpeAyCMOTPEHHOrO TIJIaTeXXHOUW CHCTeMOMU
WIY CepBUCOM MeXaHu3Ma BO3Bpara, B TOM YMCJIe II0C/Ie 3a4HUC/IeHUs] COOTBETCTBYIOIIUX CPe/CTB,
6anaHca, urp wiv ru¢ToB Ha AKKayHT.

1.9. BaimaAHOCTB — CcOCTOsIHWe AKKayHTa, IIpU KOTOpoM [Iokymnaress He MOXeT I0/IyYUThb
JOCTYT K AKKayHTY JIM0OO MCII0/Ib30BATh €T0 110 Ha3HAueHUIO 110 TTPUYMHAM, CyI[eCTBOBABIIMM Ha
MOMEHT [IOKyNKHM, BKJIIOYas, HO He OrpaHUuMBasiCb: HEBO3MO)XHOCTBIO aBTOPU3ALMU C
WCII0/Tb30BaHUEM T1PeJJOCTaB/IEHHBIX JaHHBIX; OJIOKUPOBKOWM AKKayHTa, HaJIOXKeHHOM 10 MOMeHTa
MOKYTIKM; BOCCTaHOBJ/IeHMEeM AKKayHTa IlepBOHavYa/IbHbIM Bjlafle/ibLieM [10 4aThl MOKYIIKWA; MTHBIMU
00CTOATE/ILCTBAMH,  CBH/IETE/ILCTBYIOIIMMH O HECOOTBETCTBUM AKKayHTa 3asiBJIeHHBIM
XapaKTepuCTUKaM Ha MOMEHT MOKYIIKH.

1.10. IlpogaBern - nuil0, TpUHUMalOIlee ycaoBUs Hactosimied OdepTbl U >Kenaroilee
pasMecTuTh B CepBrce AKKayHT /Jisl ero JaabHenIen npojaxxu.

1.11. ITokynaTenb - IULIO, TIPUHKMMAROLLee YCI0BUS Hactosimiert OdepThl U ’kenaroliee
npuobpecty B CepBrce AKKayHT, BbICTAaBIeHHbIN /151 mpoAaxu [Ipogasriom.

1.12. Akhent - monHoe u 6Ge3oroBopouHoe mpuHsTHe [lo/b30BaTesieM BCeX TYHKTOB
OdepThl. AKLIETITOM SIBJISIETCSI O/IHO U3 CIeJYIOLUX IeMCTBUM: perucTparus JInuHoro kabuHeTa B
Cepauce, ohopmiieHue 3akasa, ¢akT oriaThl [ToKyraTenem MoJjiHOM CTOUMOCTH 3aKasa.

1.13. ApOuTpaxk — BHYTPEHHsIs1 TIpoIielypa PacCMOTPEHHsSI U ypPery/JMpoBaHUs CIIOpPOB,
pasHor7acuii U TIpeTeH3ui, BO3HUKaroIMx Mexay I[lonb3oBaTensmu CepBuca MO0 MeEXIY
[Tonb3oBatenem u CepBucoM, ocyujectBaseMass CepBUCOM B TMOpSZKE M Ha YC/IOBUSAX,
ycTaHoB/eHHbIX OdepToii U BHYTpeHHHUMU peryiaMmeHTamMu CepBuca.

PemieHusi, MpUHSTHIE B paMKax ApOuTpaXka, SB/sTtOTCsS 00si3aTeNibHbIMU 17151 [Tosib30BaTesieit
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Y TIO/I/IeXKaT UCIIOJTHEHUIO B TIpe/iesiaX, MpelyCMOTPeHHbIX yc1oBUsAMUA OdepThl.

1.14. OTnexxKka — Mepuo/; BpeMeHM, WCTeKIIUM C MOMeHTa Toc/ie[jHeld aKTUBHOCTH Ha
AxkayHTe 60 C MOMeHTa TOC/eJHETO BXoJa B AKKayHT, B TeueHHe KOTOPOro AKKayHT He
WCTIO/Ib30BA/ICs, He TIO/IBeprajcsi W3MeHEHUsSIM YueTHBbIX [JaHHbIX W HWHBIM JeNCTBUSIM,
(bUKCHpYyeMbIM COOTBETCTBYIOLUM CEPBHUCOM WUJIU T/1aT(HOPMOIA.

Cpok oT/1e>kKU yKa3biBaeTcsi [IpofiaBLioM B KOJTMUECTBEHHOM BbIpa)KeHUH (B HSIX, MecsiLiax
mbo rojiax) TO COCTOSIHHMIO Ha MOMEHT pa3MellleHusi AkkayHTa B CepBuce U SIB/ISeTCS
XapaKTepUCTUKON AKKayHTa, 3asiByisieMoli [IposiaBiiom.

OTneXxxka He SIB/ISE€TCS TapaHTHEH OTCYTCTBUSI BOCCTAHOBJIeHWs AKKayHTa, OJIOKMPOBOK
00 MHBIX OrPaHUUEHHH CO CTOPOHBI COOTBETCTBYIOIIEr0 CepBHCa U He 0cBoOOXjaeT [IpozaBLa
OT OTBETCTBEHHOCTH 3a [JOCTOBEPHOCTh MHBIX 3asIBJIEHHBIX XapaKTePUCTUK AKKayHTa.

2. ITpeamet OdepThI

2.1. Tlpegmetom Hacrtosimeid OdepTel siBaAsieTcss oOka3aHue CepBHUCOM YCIyr TIO
nipefoctasiieHuto [Tosb3oBarensm goctyna K ¢dyHkiuoHany CepBuca, BKIHOYast:

2.1.1. npepocraByieHue TToKymaTe/mr0 TEXHAYECKOW W OPraHU3al[MOHHOW BO3MOXXHOCTH
npuobpeTath AKKayHTHI, pa3Melraemble IIpozsaBijamu B CepBuCe, a TakkKe HCI0/Ib30BaTh
npeflycMOoTpeHHble CepBHCOM MeXaHWU3Mbl ABTOMATHU3MPOBAHHOTO OQGOPMJIEHUS CIEJIOK U
0e30I1aCHBIX PaCcUeToB;

2.1.2. npepoctaBieHue [IpopaBlly TeXHUUECKOM W OpraHM3al[MOHHOW BO3MOXXHOCTU
pasmerniath B CepBurcCe MpejioyKeHus1 0 NMpojaxe U rnepejaye AKKayHTOB, a TaK)Ke UCI0Ib30BaTh
¢ynkumonan Cepsuca 14 3aK/I04eHust cAenok ¢ Ilokynarensamu.

2.1.3. CepBuc He sB/sSeTCS CTOPOHOW [OTOBOPOB KYIUIM-TIPO&KU AaKKayHTOB,
3aKmouaeMbix Mexay IIpopaBijamu u IlokymaTensimu, He ripuoOpeTaeT TipaB Ha IpO/iaBaeMble
aKKayHTbl U He HeCceT OTBETCTBEHHOCTH 3a MX INPOMCXOXKEeHHe U JajbHellllee UCTIO0Ib30BaHHe.
CepBuc obecrieyrBaeT TeXHUYECKYH0 BO3MOXXHOCTb OOMeHa /IaHHBIMU JIOCTYyTa K aKKayHTy U
TIPOBe/ieHHs pacyeToB B PaMKaX MeXaHH3Ma 0e30racHON Cie/KH.

[Tocne akmenra ycimoBui chenku Ilokymarenem u IlpogaBiiom CepBuc obecrieunBaer
TeXHUYeCKOoe COTPOBOXKJEHHe pacueToB B COOTBETCTBUHU C YCi0BUSAMHU OdepThl U onvcaHueM
AxkayHTa, copmrpoBaHHbIM [IpozaBLIOM.

Ycnyroit CepBuca sBnsieTcsi TpefocTaBieHyde [lonb3oBatesnisiM — (DPyHKLMOHA/IBbHOM
BO3MOXXHOCTH HCIOJIb30BaHMsl CepBuca [y 3aK/IIOUEHHUsI U WCIIOJIHEeHUs CJesIOK Io Iepejaye
AxkaynroB Mexxay [TpozaBriom u [TokymnaTeneM, BK/rouasi IpiMeHeHre MeXaHH3MOB 0e30TacHBIX
pacyeTos.

2.2. KoHKpeTHOe HavMeHOBaHue, XapaKTePUCTUKU U CTOMMOCTb AKKAayHTa ONpe/esIstoTCs
COOTBeTCTBYIOLMM [IposaBLioM CaMOCTOSTe/IBHO U B O4HOCTOPOHHEM IOpsi/iKe TIPU pasMellleHur
Axkkaynta B CepBuce.

[TokymnaTenb caMOCTOSTeNbHO BbiOMpaeT AKKayHT U3 uKc/ia TNpejioKeHHbIX [IpojaBiiamMu
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BapHaHTOB /10 MOMeHTa oopmiieHHs 3akKasa.

2.3. llena AxkayHTa oToOpakaeTcs B BaioTe (MpM HaAMUAK BbIOOpA), BBLIOpAaHHOM
[Tonb3oBarenem, B uHTepdeiice CepBuca.

3. Aknent OdepThI

3.1. INpunstue ITonb3oBaTenem ycnoBuil OepThl OCYIeCTB/SETCS MyTeM COBepPLLIeHUS UM
KOHK/IIO/IeHTHBIX [IeMICTBUM, yKa3aHHbIX B HacrtosimeM pasgesne (akuent Odeptbl). AKiLenT
Odeptol coBepaercsi Ilonb3oBaTeneM A00pPOBOBHO U 0O3HAuUaeT TOMHOe W 0e30rOBOPOUHOE
npuHsATHE BCeX ycrnoBuid OdepThl 63 KaKUx-m00 U3bATHIA U (M/TH) OrpaHUYeHU.

3.2. Ho cosepuienusi akienta Odeptel Ilonb3oBaTens 0053aH CaMOCTOSITE/IEHO
03HAaKOMUTHCs € yC1oBusMU OdepThl U yOeUThCSI B TOM, UTO BCE ee TI0/I0KEeHHUs] eMy TTOHSTHBI U
TIPUHUMAIOTCS UM B TIOJIHOM 00BeMe.

3.2.1. [Ins nonyueHusi AOCTYyTa K oTAe/ibHOMY dyHKLMOHany CepBuca [Tonb3oBaTesib MOKeT
ObITb 00s13aH MPOWTH MpeAyCcMOTpeHHbIe uHTepdeiicom CepBrca NpoLieyphbl TTOTBEPKAeHUs], B
TOM YMCJie TOATBepKJeHre HoMepa TesiehOHa C MCIO/Ib30BaHUeM (DyHKIIMOHa/lIa MecCeHzyKepa
Telegram, BK/fOUasi Ha)kaTHe KHOMKH «[lofemMThCsl KOHTAaKTOM» JIMOO WHOW aHa/OrU4HOMN
dbyHkumH, mpegycMoTpeHHol Telegram. CoBepilieHHe TaKUX [1edCTBUM TIPU3HAETCsI HaZljleXKall[iM
criocoboM NoATBepkjeHst HoMepa TenedoHa [Tosb30BaTessi B paMKax MCIosib3oBaHus CepBuca.

3.2.2. 1o nonyueHusi gocryna K ¢yHkuroHany Cepsuca Ilonb3oBaTesito MocpesjCTBOM
uHTepdeiica CepBuca TIPeJOCTaB/ISETCS BO3MOKHOCTb O3HAKOMUTLCS C 00sI3aTe/IbHBIMU
JIOKYMeHTaMH, pery/JvpyoliMy HUCIoib3oBaHue CepBuca, BK/IOYas HacTosifyio Odepty,
coryiacie Ha 00pabOTKy TepCcoHabHbIX JAHHBIX U UHbIE JOKYMEHTbI, eCJIi OHU TIPeZlyCMOTDPEHBI
CepBucom.

3.2.3. B cnyuasix, mpefycMoTpeHHbIX HTepdeticom CepBuca, AaibHeliIee UC0/Ib30BaHNe
CepBuca u TmepexoJ, K ero (QyHKIMOHaTy HEBO3MOXXHbI /10 MOMEHTa IOATBepPKAeHUs
[Tosib30BaTesieM 03HAaKOMJIEHUS U COTJIacHsi C 00si3aTe/IbHBIMU JOKyMeHTaMU MyTeM COBEepILIeHUS
JleliCTBUM, yKa3aHHbIX B UHTepelice CepBuca.

3.2.4. Tlocie IPOX0OXK/I€HUS TIePBOHAYA/ILHOTO MTO/ITBEP>KIEHHUsT 00s13aTe/IbHbIe I0KYMEHThI
ocTatoTcs JocTynHbiMU [losb3oBaTtento B uHTepdelice CepBuca B pasgene «Hactpoiiku» -
«/JoKyMeHTbI» MO0 B MIHOM aHaJIOTUYHOM pas/iesie, TipelycMOTpeHHOM CepBHUCOM.

3.3. Akuent Odeptsl IlokynareneM OCyLeCTB/IsTCS MyTeM COBepIIeHUs] OJHOT0 WU
HECKOJIbKUX CIeYIOLINX JeUCTBUM:

— 3anyck Telegram-6oTta CepBuca U (W/IM) HCII0/Ib30BaHe MUHH-TIpWIOKeHuss CepBrca B
mecceHkepe Telegram;

— noaTBepxxjeHue npuHATHsE OdepThl mocpeAcTBOM UHTep(deiica CepBuca MyTeM Ha)KaTHsi
KHOTIKK «[IpuHsaTh», «Corsacen», «IIpofo/pkuTb» MO0 MHOW KHOIKK C aQHAJOTUYHBIM T10
cMbICTy 0603HaueHueM B HHTepdeiice CepBuca;
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— oopmiieHre 3aka3a Ha iprobpeTeHre AKKayHTa;
— noroJiHeHye BHyTpeHHero bananca Cepsuca;

— COBepIleHHWe WHBIX [eWCTBUM, CBUETeNbCTBYIOLMX O (PaKTUYECKOM HCII0/Ib30BaHUHU
¢ynkmonana Cepauca.

3.4. Akuent Odepthl [IpojaBI[OM OCYI[ECTB/SIETCS TyTeM COBEpILeHUs OJHOTO WJIU
HECKOJIbKUX C/Ie[lyHOIINX J1elCTBUM:

— 3anyck Telegram-6oTta CepBuca u (W11) UCIO/b30BaHWe MUHHU-TIpHIOKeHUs: CepBuca B
MecceH/pKepe Telegram;

— nioaTBepKAeHue npuHsaTUs OdepThl TocpecTBOM UHTep(deiica CepBrica MyTeM HaXKaTUsl
kHOTKU «[IpuHsTh», «CoryaceH», «IIpofo/mkuTh» MO0 WHOW KHOTKK C aHAJOTHYHBIM T10
cMbICcTy 0603HaueHneM B nHTepdeiice CepBrca;

— Toro/iHeHVe BHyTpeHHero bananca Cepsuca;
— pa3menjeHve AKkayHTa 1 ripogaxu B CepBuce;

— COBeplIeHHE WHBIX JIeHCTBUH, CBHU/ETENbCTBYIOMUX O (DaKTUYECKOM HCII0/Ib30BaHUM
¢dyHkuroHana CepBuca.

3.5. Cosepiienue ITosb3oBaresiem /i000ro U3 AelCTBUM, YKa3aHHBIX B MyHKTax 3.3 u 3.4
OdepThl, NpH3HaeTCs HajJjeXxallMM U [J0CTaTOYHbIM MOATBepxJAeHHeM akuenrta OdepTsl U
B/leueT BO3HMKHOBEHHE J[OTOBODHBbIX OTHouleHWM Mexzay Ilosnb3oBatenem u CepBUCOM Ha
ycioBuUsix Hactosied OdepToi.

4. ITopsajok oopmieHus 3aKkasa 4 nonoiHeHHe DaaHca

4.1. [ns mpuobperennss AkkayHTa IloKyraTesnb CaMOCTOSITEJTbHO BBIOMpaeT AKKayHT,
pasmelnieHHbIM B CepBrCe, 1 THULIMKPYET CAeJIKY IIyTeM:

— Ha)kaTuA KHOINKU «KynUTh»;

— mbo HarpaB/lieHUs 3ampoca Ha TIOKYyNKy uepe3 ¢yHkiuoHan Cepsuca (eciu
TIpeZlyCMOTPEHO TMoATBepKAeHue [IpogaBiiom).

4.1.1. B aiyuae HanpaB/ieHYs 3aripoca Ha IOKYIIKY:

— 3anpoc ¢ukcrpyetcsi B CepBuce;

— UMeeT OTPaHUUeHHBIN CPOK JlefiCcTBUS, 0ToOpa)kaeMblii B UHTepdetice;

— MOXXeT ObITb OTMeHeH [ToKyTiaTesiemM /0 MOMeHTa NPUHSATHS [IpojaBI[oM.

4.1.2. [No MomeHTa IpuHATUA 3arnpoca [IpopasBLioM [OTrOBOp MeXKAy CTOpOHaMu He
CUUTAeTCH 3aK/IFOUeHHBIM.
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4.2. B ciyuae, eci QyHKUuoHanoM CepBuca NpefyCMOTPEHO TOJATBep)KJeHUe Ce/Kd
ITpozasuom, IIpozaser) BripaBe IIPUHATE U/IU OTK/IOHUTH 3alIpOC Ha MOKYIIKY.

4.2.1. C w™omeHTa npuHATHA 3arpoca [IpomaBLoM yCIOBUSI CHEMKU CUMTAKTCS
COr/IaCOBaHHBIMU CTOPOHAMM.

4.2.2. Tlocne mnpuHsATHs 3ampoca [lokymaTesnb 00si3aH TPOM3BECTH OIUIATy B CPOK,
yCTaHOBJ/IeHHbIM nHTepdelicom CepBuca.

4.3. Buytpennwii 6ananc [Tokymaresnsi hopMUpyeTcsi Iy TeM MOTIO/THEHUS C KCIOIb30BaHUEM
CTOPOHHMX TJIaTE>KHBIX CEPBUCOB M CTIOCOOOB OTJIaThI, AOCTYIHBIX Yepe3 uHTepderic CepBuca.

ITononuenue GanaHca ocymecTsisiercsi [losb30BaTesieM CaMOCTOSTE/IBHO Ha YCJIOBUSX,
yCTaHOBJ/IEHHBIX COOTBETCTBYIOLL{MMH I/IaTeXXHBIMU CUCTeMaMu U HacTtosiielt OdepToii.

[Tonnonnenue banaHca ocyuiectsinsietcsi [Tosb3oBaTenem uepe3 JOCTymNHbIe B UHTepdeiice
CepBuca crocobbl oruiatel, BKatodas Cucremy ObicTpbix rmuiatexxedd (CBII), orutaty 1o
peKBU3UTaM OAHKOBCKOM KapThl, MHBIE CTIOCOOBI, MPSIMO yYKa3aHHbIe B uHTepdetice CepBuca.

HeHexxHble cpejcTBa Ha basaHce sIBSIFOTCS JleHe)KHBIMU cpeficTBaMu [losib30BaTess,
YUUTHIBaEMBIMH Ha BHYTpPeHHeM cueTe B pyO/isix. CepBUC He MCIIO/Ib3yeT Takue Cpe/CTBa B
COOCTBEHHBIX MHTEpeCax, 3a UCKTFOUeHUEeM y/Iep>KaHHsl KOMUCCHM B cooTBeTcTBUM ¢ OdepToii.

4.4. Ilocsme ocymjecTBieHUss OIVIaTbl 3aka3a JeHeXkKHble Cpe/CcTBa 3auUC/IIOTCS Ha
BHyTpeHHUI bananc CepBuca U rofjiexxat yiep>KaHuto B pexxume «XoJi».

4.4.1. CepBUC He OCYLeCTB/ISIeT HeMeJJIeHHOe IlepeurC/ieHUue [JeHeXHbIX CpefiCTB
[Ipopasiy.

4.4.2. [leHe)xHble cpeACTBa yAepKuBaroTcsa CepBUCOM 10 3aBepllieHrs CIe/IKU U UCTeUeHUs
CpOKa XoJ1/1a MO0 [0 pa3pelieHus Criopa.

4.5. [TleHe)xHble cpe/iCTBa, 3auMcyieHHble [Tonb30BaTesieM Ha BHyTpeHHUM bananc CepBuca,
He MOTyT ObITb BbIBeJIeHBI, TepeBe/ieHbl MO0 WHBIM 00pa30M HCIO/Ib30BaHbl /il BBIBOJA B
TeueHUe 24 (ABaJLIaTH YeThIpEX) YaCOB C MOMEHTa MX 3aunciieHrs Ha banaHc.

YKazaHHOe OrpaHnyeHure TIIpUMeEHAeTCd He3aBUCHMMO OT L€/ TMOITO/THEHHA banaHca u He
SABJIAETCA HapylIeHUueM 00s13aTeIbCTB CepBI/ICEl nepen ITosb30BaTenem.

4.6. TTocste criucaHust ieHeXXHBIX Cpe/ICTB ¢ OaaHca [ToKymaTesis epejaya AHHBIX A0CTYTIa
K AKKayHTY OCYIIeCTB/ISIETCSI OFHUM U3 CJIeIVIOLIUX CITIOCOO0B:

— B aBTOMaTHUeCKOM pexxume depe3 ¢yHKiMoHan Telegram-6ota u () MUHH-
npuiokeHus: CepBuca (TpU HAJTMUUK TaKoro (PyHKIMOHAMA);

— IlpogaBLioM BpyuHyHO MOCpPeACTBOM HarlpaB/ieHHsl JaHHbIX JOCTYIa yepe3 BCTPOEHHbIN
yaT cgenku B CepBuce.

Obs3atenbctBo  CepBHCa CUMTAeTCS MCIIOJNIHEHHBIM C MOMEHTA TIpeI0CTaB/IeHuUs
TeXHUUYeCKOM BO3MOXXHOCTHU Tepefiaud JaHHbIX AocTyna uepe3 uHTepdelic CepBuca. CepBUC He
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SIBJISIETCSl YYaCTHUKOM Tepe/lauy JJaHHbIX I0CTyTa U He HeceT OTBeTCTBEHHOCTH 3a COZieprKaHue
coobuyenutii [Ipozasija, 3a MCKTFOUEHUEM CTyJaeB, MPsSMO TpeAyCMOTpeHHBIX OdepToil.

CepBuc He mnpoBepsieT (aKTUYECKYH0 BO3MOXXHOCTh TMOC/IEAYIOIIEro MCIOIb30BaHUs
AkkayHTa 3a TipefielaMyd TIpOLieAYypbl TMEPBUUHOM TMepejayd [aHHbIX [OCTylla U He HeceT
OTBeTCTBEHHOCTH 3a JieiicTBus [IposaBiia rocsie nepejaur AKKayHTa.

4.7. CBepnenusi 060 Bcex coBepiiieHHbIX [ToKyraTesiemM MoKymKax, a [IpoJaBijoM rpogaax
COXpaHSIOTCS B yueTHO# 3armucy [Tonb3oBaresns B Cepauce.

[Tokynatenb BIpaBe B J/it0O0e BpeMsi MOJIyUYHTh JOCTYI K MCTOPHUM CBOMX IIOKYIIOK, a
[TpojaBel; — Mpoja)k, uepe3 COOTBETCTBYIOIIWK pa3zen wHTepgeiica CepBuca M TOBTOPHO
TIPOCMOTPETh JJaHHbIE, TIPe/JOCTAB/IeHHbIE B paMKaX ITPUOOPeTeHHBIX AKKayHTOB.

4.8. TIpu mornosHeHUM BHyTpeHHero OasaHca CepBuica W (W/M) TIPH BBIBOJZIE JI€HEXKHBIX
CPeZICTB C HEr0 MOJKeT B3UMaThbCsl KOMUCCHSI, YCTaHOB/IEHHAs TIJIaTe>KHbIMA CUCTeMaMH U (W)
CepBucom.

Takasi KOMUCCHS SIB/SIeTCSl HEBO3BPAaTHOM M He MOJJIeXXUT KoMmIileHcauy Ilonb3oBaresto
He3aBUCUMO OT OCHOBaHUi, IPUYMH U pe3y/bTaTOB COBEPLIEHHbIX OMepaLyii.

5. Ilopsajok nepegaun ¥ NPUHATUA AKKayHTa

5.1. Tlocne omuiatel 3akasa Iepejaya JAHHBIX JOCTyrna K AKKayHTY OCYLIeCTB/ISeTCS
nocpeicTBoM dyHKiMoHana Cepeuca (Telegram-6oTa v (WTH) MUHHU-TIPUIOXKEHUS).

laHHbIE [OCTyIIa MOTYT BK/IHOYATh, B 3aBUCMMOCTH OT YC/I0BUI KOHKPETHOT'O MPe//I0XKeHHUs
[MpopaBia u uHOpMaLMK, YKa3aHHOUW B OMMCAaHUU AKKayHTa, B TOM YUCJIe:

— JIOTHH Y TIapOJib;
— cookies, user info;

— JlaHHbIe [Jis BXOZa B 3JIEKTPOHHYIO TOUTY, MPUBSA3aHHYIO0 K AKKayHTY (TIpU YC/IOBUU ee
nepesauu [Ipoznasiom);

— VHBbIe CBefleHus, NIPSIMO YKa3aHHbIe B ONMCaHUH AKKayHTa.
[Tepesaua JaHHBIX JOCTYIIA MOXKET OCYLL{€CTBISATHCS:
— B aBTOMaTHUYeCKOM pexxrMe uepe3 nHTepdeiic CepBuca (py HaMuuK (pyHKIMOHAaA);

— mub6o TIpozaBLiOM BPYYHYIO TIOCPE/ICTBOM HarlpaB/ieHHUs JaHHBIX Yepe3 BCTPOEHHBIN uaT
caenku B CepBuce.

ITepemaua AKKayHTa W CBSI3aHHBIX C HUM JIJaHHBIX B yKa3aHHOM ¢opmare o0yCoBjeHa
TeXHUYECKUMH U (PYHKI[MOHATbHBIMA OCOOEHHOCTSIMA COOTBETCTBYIOIIMX WHTEPHET-PECYpPCOB,
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Ha KOTOPBIX 3aperuCTPUpOBaHbl AKKAyHTBbI, BK/IFOUAsh OrPAHHUEHHS Ha Iepefady Y4YeTHBbIX
3amMcell MeXkAy Tio/fb30oBaTe/issMd. VICIosib30BaHWe Takoro crocoba Tiepefaud JaHHBIX
HarpaB/ieHO Ha MUHUMMU3AI[UIO PUCKa OJIOKMPOBOK AKKAyHTOB M He SIBJISIETCS HapyllleHHueM
ycnouii Odepthl b0 0bsi3aTesibeTB CepBuca.

[Tepesaua AKKayHTa CUMTaeTCsl OCYILeCTBJEHHOM C MOMeHTa HaripaBieHusi [IpozaBLiom
JlaHHBIX focTyra uepe3 ¢pyHKIuoHan CepBuca.

5.2. TlpopaBer; 06si3aH Tepesath IloKymaTento JaHHbIe AOCTyna K AKKayHTy B CpOK,
ripelycCMOTpeHHbIN nHTepdeiicom CepBuca b0 B pa3yMHBIN CPOK TOC/Ie CITUCAHUS [I€HEXKHBIX
CPe/CTB U 3aUMC/IEHUS] UX B PEXKUM «XOJIZ».

Obsi3aTenbcTB0  CepBHCa CUMTAETCS WCTIOJIHEHHBIM C MOMEHTa IpeJoCTaBJIeHHs
TeXHUUeCKOM BO3MOKHOCTH TlepeJjaud JaHHbIX uepe3 pyHKLIMoHan CepBuca.

CepBuc He yyacTByeT B (h)OPMUPOBaHUU COJiep)KaHUsl epe/jaBaeMbIX JaHHBIX U He HeceT
OTBETCTBEHHOCTHU 3a MX J[OCTOBEPHOCTb, MOJHOTY W NPWUIOAHOCTb /1 UCIIO/b30BaHUS, 3a
VCK/TIOUeHUEeM CJlyuaeB, MPsiMO TIpeZlyCMOTPeHHbIX HacToseld OdepToi.

5.3. Iocne momyueHuss JaHHBIX fAoctyna [lokymartesns 00si3aH MpoOBepUTb AKKAayHT U
TIOATBEPJUTH ero monyueHue uepe3 uHTepgeiic CepBrca MO0 3asiBUTh MPeTeH3MI0 (CIIop).

5.3.1. TloaTBep)k/eHWe OCYIIeCTB/SIeTCS IyTeM Ha)kaTHsi COOTBETCTBYIOIeH KHOIKU B
uHTepdetice CepBuca.

5.3.2. B cayuae nioaTBepkaeHus [lokymnaresneM ronydyeHusi AKKayHTa CJe/iKa CUATAeTCs
vcrionHeHHou [TpozaBijom.

5.4. Cpienka cuMTaeTcs 3aBepILIeHHON C MOMeHTa noATBepkaeHus [lokynarenem nosydeHus
AxkayHTa 1100 B MHBIX CTydasiX, mpegycMoTpeHHbIX Odeproii

6. ITopsapok pa3MelineHuss AKKayHTa K Mpo/jaxe

6.1. Cepsuc npeznoctassnsieT [Tosib30BaTensiM (PyHKIMOHA AJis1 pa3MellieHusi AKKayHTOB K
TIpoZiake, a TAaK)Ke OKa3bIBaeT yC/IyTH 110 obecriedeHHIo He30macHbIX pacyeToB MexxAy [IposaBLiom
u [lokymnareneMm B COOTBETCTBUM C YCIOBUAMU HacToswel OgepTsl.

6.2. [lna pasmemeHuss AKkKayHTa K mnpogaxe IIpojaBer; o0si3aH  3aroJHHUTH
nipelycMOTpeHHbIe uHTepdeiicom CepBrca MoJisi, BK/IH0Yasi, HO He OTPaHUUNBAsICh:

— HaMeHOBaHKe (3arosoBoK) AKKayHTa;

— LleHy AKKayHTa;

— CBeJIeHUsI O COCTOSIHUM AKKayHTa Ha MOMEHT MPO/IaXKy;
— OlMcaHue XapaKTepruCTUK AKKayHTa;

— WHbIe MapaMeTphl, NpeAlyCMOTpeHHbIe UHTepdeiicom CepBuca.
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[TpozaBel| HeceT MOJIHYHO OTBETCTBEHHOCTh 3a /I0CTOBEPHOCTh, TIOJHOTY U COOTBETCTBUE
yKa3aHHbBIX cBefleHHi TpeboBaHusiM OdepTsl.

6.3.C momeHTa nybmkaruyi AkkayHTa [IpojjaBer] He BripaBe U3MeHSITh JlaHHbIe ZOCTYyTIa K
AKKayHTY, UCII0/Tb30BaTh AKKayHT, MO0 COBepIIaTh WHbIE 1eHCTBUSI, KOTOPbIe MOTYT MOBJ/IUSITh
Ha ero COCTOSIHMe, Ba/IMJHOCTb WM XapaKTePUCTHKH, 3a WCKIKOYEHUWEeM CJiydaeB, MPsIMO
npefycMoTpeHHbIX OdepToii UK cornacoBaHHbIX ¢ CepBHCOM.

6.4. B ciiyuae oopmiienus u orniatel 3akasa [lokynaTesieM fieHe)XKHbIe CpeJiCTBa B pa3Mepe
CTOMMOCTU AKKayHTa 3aUMC/ITIOTCS Ha BHYTpeHHMM 6amanc CepBrca B pexxuMe « X0y (B ciiydae
TIPUMEeHEeHHsT) Ha CPOK, OTpe/iesisieMblii B COOTBeTCTBHH ¢ OdepToit 1 BHIOpaHHOM rapaHTHel (Tipr
Ha/IMUUH BbIOOpA).

ITo ucteuenuu cpoka «Xosa», IpyU OTCYTCTBUU TIPETEH3UH, >Ka100 MO0 MHBIX OCHOBAaHUM
JUIsl TIPUOCTAHOBJIEHUsI pacyeToB, JeHe)KHble CpeZiCTBa TepeBOASTCS Ha OCHOBHOW OayaHC
[Ipopasua.

6.5. IIpegocraBnenue [IpofaBLiomM paclIMpeHHOV rapaHTUX He BAUSIET Ha CPOK HaXOXK/IeHUSs
JIeHE)XHBIX CPe/ICTB B PEXKUME «XOJ/1».

leHe>kHble Cpe/ICTBA Y/EpP)KUBAIOTCS B pekuMe «Xom» B TeueHHe 0a30BOTO CpOKa,
yctaHoBieHHoro Odeprtoit (24 yaca C MOMEHTa 3aBepllieHUs] C/eJIKK), He3aBUCUMO OT
NIPOJ,0/DKUTEIbBHOCTY pPaClIMPeHHON rapaHTHH.

PaciivpeHHasi rapaHTUsl SIBJISIETCS JOTIOJHUTEbHBIM 00si3aTesibcTBoM [IpozaBlia mepep
[MTokymaTesieM U IeHCTBYeT B TeUeHHe CPOKa, YKa3aHHOTO B OOBSIB/IEHUH.

B cnyuae Hapymenus IlposaBrioM ycaoBUM pacllivpeHHOM rapaHtiyd CepBHUC BIIpaBe
NIPUMEHUTH K HeMy Mepbl OTBeTCTBEHHOCTH, MpelycMoTpeHHble OdepTol, BK/Itovas:

— OJIOKMPOBKY YUYeTHOM 3aITUCH;

— orpaHdyeHue JocTyna K QpyHkiuoHany CepBuca;

— yJep’kaHue JIeHeXXHbIX CpeZiCTB, Haxosamuxcs Ha banance IlpozgaBia;

— TmiepepacripefiesieHue yepKaHHbIX CPeZICTB B MOpsiiKe, ycTaHOBIeHHOM OdepToii.

6.6. [Tpozasel moATBepXKJaeT U corJallaeTcs ¢ TeM, yTo CepBuC BIlpaBe IPUOCTaHAB/IMBATh
ny6/MKaluo AKKayHTa, OTKJIOHSTh pa3MellieHre, CHUMaTh AKKayHT C MPO/IaXKy TMOO0 IPUMEHSITh
VHble Mephbl, TIpelycMoTpeHHble OdepToii, B Ccyuyae BbISIBJIEeHUS] HapyIleHU, HeJOCTOBEPHBIX
CBe/leHUH MO0 HeCcOOTBeTCTBUS AKKayHTa TpeboBaHusim CepBuca.

6.7. IlpogaBer; obsi3aH mpu pasmeljeHnu AkkayHTa B CepBuce cobsogate TpeGoBaHUS
Hacrosiield OdepTel 1 yKasaHul, oTobpakaeMbix B MHTep¢erice CepBuca.

[TpopaBel| HeceT MOJIHYH OTBETCTBEHHOCTb 3a CojiepkKaHHe OOBSBIeHUs, JOCTOBEPHOCTD
yKa3aHHbBIX CBeJIeHHI 1 COOTBETCTBHE pa3MelriaeMoro AKKayHTa yCTaHOB/IEHHBIM TPeOOBaHUSIM.

6.8. B 3aronoBke u (w1n) onvcaHuu AKKayHTa 3arpeliaeTcs:
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6.8.1. yka3piBaTh 3aBeJjlOMO HeJOCTOBepHble cCBefieHHs 00 AKKayHTe, BKJ/IIOYasi €ro
HavMeHOBaHWe, XapaKTePUCTUKH, COCTaB, CTaTyC MO0 QyHKIIMOHATbHbBIE BO3MOKHOCTHY;

6.8.2. mpu yKa3zaHWUM CPOKa «OTJIEXKKH» AKKayHTa WCIIOIb30BaTh HEKOHKpeTHbIe 100
OLIeHOUHbIe (POPMYTUPOBKU.

CpOK «OTJIEXKKW» OO/DKeH OBITh YKd3dH B BH/J€ TOUHOI'O KOJIMUECTBEHHOI'O 3HAUE€HUWA (B
JHAX, MeCALiax oo FO,E[EIX) M0 COCTOAHHWUIO HAd MOMEHT 3arpy3KH AKKEIYHTa B CepBHC.

6.9. Onucanve AKKayHTa He [JOJ/DKHO CO/Iep)KaTh OJHOTUITHOTO, W30BITOUHOTO JMOO
TIOBTOPSIFOLIIEr0Csl TeKCTa, BKJ/IIOYAs HCKYCCTBeHHOe AyO/IMpoBaHWe CBe/leHWH, eC/M TaKoe
W3/I0)KEHHE 3aTPY/IHSET BOCIIPUSTHE, TIOMCK MO0 OJHO3HAUHOE TMOHWMaHWe CYIIeCTBEeHHOU
vHbopMaly 00 AKKayHTe U YC/IOBHUSIX ero Mpo/jaXku.

6.10. TIpopgaBiy 3ampelraeTcss IOC/e COBEPINeHUs TPOJaXU AKKayHTa KaKUM-TA00
00pa3oM KCI0/Tb30BaTh NIPO/IaHHBIA AKKAyHT, BK/IIOUasi, HO He OrPaHUUUBAsICh: BXO/| B AKKayHT,
V3MeHeHVe Iaposield, 37eKTPOHHOW II0YThbl, CpeZCTB BOCCTAHOBJIEHHs [OCTyIla, HaCTPOeK
6e30macHOCTH MO0 UHBIX JAHHBIX, OTHOCAIIUXCSA K AKKAayHTY.

6.11. 3ampelijaeTcsi pasMeliieHre U (WIM) NpoAaka AKKAayHTOB, COJeprKallluX UHTHMHbIE
doTo u (uM) BUAieOMaTepHasbl, a PABHO pa3MelrieHre 00bsIBIeHNH C yKa3aHUeM MO0 HaMeKaMu
Ha HamMuve B AKKayHTe MOZ0OHOM mHbopMaruu, GoTo, Mepenucok JUO0 MHBIX MaTepyuanioB
VHTUMHOI'O Xapakrepa.

Takke 3arpeljaeTcss yNOMWHAHWE BHEIIHOCTH, CEMeWHOTrO TI0JIOKeHUs JIMOO WHBIX
TIepCOHABbHBIX XapaKTePUCTHK JIMLa C LiefbI0 CO3/laHUs HaMeKa Ha Hanuuue B AKKayHTe
WHTHUMHBIX (OTO U (WIK) BUleOMaTepHUasioB.

HapyiileHre HacTOsiILIero TyHKTa paccMaTpUBaeTcsi Kak Tpy0oe HapylleHWe YC/IOBUM
OdepThl ¥ MOKEeT TIOB/IeUb IpUMeHeHUe Mep, IpelycMOTpeHHbIX OdepToii, a Tak)Ke HaCTyTIeHhe
OTBETCTBEHHOCTH B COOTBETCTBUHU C MPUMEHHUMbIM 3aKOHOZATeTbCTBOM.

6.12. IlpogaBiy 3ampemjaercs IMoc/ie pasMmelleHdss W (WiM) 0Opojaxu AKKayHTa
WHUL[UMPOBaTh BO3BpAThl /I€HE)XHBIX CPEJCTB, OTMEHATh /MO0 OCMapyBaTh TPAH3aKLUH,
COBeplIeHHble C HCII0/Ib30BaHWeM AKKayHTa, BK/IKOYas OTMEHy omnepalyd U OCylleCTBIeHHe
pecaHzioB B cepBrce Steam /MO0 WHBIX aHAJIOTWYHBIX TIaThOpMax.

6.13. 3amperraetcst pa3meliieHue, Ipoiaxka IMO0 WHOe pacrpocTpaHeHye B CepBrCe TOBapOB
U YC/IyT, U3BATHIX U3 IPaKAaHCKOro0 000poTa MO0 HaXOASIUXCS B OrPaHUYEHHOM 000poTe B
COOTBETCTBUM C 3aKOHO/IaTeTbCTBOM P® U MHBIX IPUMEHUMBIX FOPUCAUKLIMM, BK/IHOYasi CTPaHbI
CHI.

6.14. Yka3anuve B 00bsIB/IeHUH rapaHTHi paboToCrocoOHOCTH AKKayHTa Ha OTpe/ie/IeHHbIH
CpOK (BK/touasi GOpMYUPOBKYU «7 AHeM», «14 nHel» U T.I1.) He JOMYCKAeTCsl U MOXKeT SIBJISAThCS
OCHOBaHUEM [|IsI OTKa3a B MyO/IMKay 0OBSIBIEHMS.

7. icnoib30BaHMe YCIyTd 0e30macHbIX pacuyeToB («Xo/»)
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7.1. CepBuc mnpeznoctaBisier [losmp3oBartensiM yciayry mo obecriedeHnto 6e30rmacHbBIX
pacuetoB Mexnay IIpozaBuom u IlokynaTesieM IpU COBepLIEHUU CZeE/NOK C UCIOJb30BaHUEM
¢yHkuronana CepBuca, B TOM UHC/Ie TIOCPeJCTBOM TNpPUMEHEHUs] MeXaHW3Ma BPEeMEHHOIO
OrpaHWYeHUs] pacopsDKeHUs JeHe)XXHbIMU Cpe/icTBaMU («Xo0JJ») B COOTBETCTBUU C YCIOBUSAMU
OdepThl.

7.2. Tlocne odopmieHrs U omuiaThl 3akasa JleHe)XXHble Cpe/iCTBAa B pa3Mepe CTOMMOCTH
AKKayHTa 3auuC/ISIOTCS Ha BHYTpeHHUU OasaHc CepBuca B pexume «XoJja» CPOKOM Ha 24
(fBazLaTh 4YeThlpe) yaca C MOMEHTa 3aBeplleHHsl cZenku (moaTBepkaeHus: [lokymnaTesnem
TI0JIy4eHUs JOCTyIa K AKKayHTy).

B Teuenue cpoka «Xosnzaa» IIposaBel; He BripaBe pacriopsbKaTbCsl YKa3aHHBIMU JIeHe)KHbIMU
CpeJCTBaMU, BK/IHOUasi X BbIBOJ, UK TIEPEBO/.

Ilo ucreuenuun 24 YacCoB, IpU OTCYTCTBUH HO,E[&HHOI?I HOKynaTeneM )Ka/JIoObl M MHBIX
OCHOBaHUM AJId TIDUOCTaHOBJ/IEHUS PACUETOB, AeHE)XHbIE CDEACTBA dBTOMATUUECKU TEPEBOASATCA
Ha oCcHOBHOM bananc HPO,E[aBL[a N CTaHOBATCA JOCTYIMHBIMHU [JId BBIBOJA.

B cnyyae mogauu kajmo0bl B TeueHHe CPOKa TapaHTHU PEXUM «XOJiZ» COXPaHSeTCs 70
3aBepIleHHs] PACCMOTPEHMUs CTIopa B paMKax ApOuTpaka.

7.3. Cpok npuMeHeHUs pexxuMa «X0J1» MOXKeT 3aBUCeThb, B TOM UucJie, OT:
— Hannuusi b0 OTCYTCTBUSI TapaHTUX Ha AKKayHT;

— JUIATe/IbHOCTU FapaHTuy;

— KO/IM4eCTBa paHee COoBeplleHHbIX [IpogaBLioM npojaxk;

— KaTeropuu AKKayHTa;

— oTMeHbl rapaHTuu Ilokynarenem;

— WHBIX YC/I0BUH, npefycMoTpeHHbIX OdepToii niu CepBHUCOM.

B oTpenbHBIX cayyasx, NpeAycMOTpeHHbIX CepBUCOM, pexXuM «XojA» MOXeT He
TIPUMEHSITHCS TMOO TTPUMEHSITHCS B COKPALL|eHHOM BH/IE.

7.4. 3a mpepoctaBieHue foctyna K QyHKuuoHamy CepBuca, OKa3aHWe YCIyT TIO
obecrieueHH 0 6€30MaCHBIX pacueToB M (WU/IM) COBepIlieHHe OTIebHBIX orepaiii CepBHC BIIpaBe
B3UMaTb KOMHUCCHIO (TI/IaTy 3a YCIYyTH).

WHudbopMaliysi 0 mpuMeHeHU KOMUCCHH, ee pa3Mepe U TIOpsifike yAep>KaHUsl OBOAUTCS 10
[Tosb30Bareneit myrteM oToOpaskeHusi B uHTepdetice CepBuca U (WIM) MyTeM pa3MeleHUs
COOTBETCTBYIOLUX YBeJJOM/IeHHH, coob1ieHu mbo TeM oT uMeHu CepBuca.

8. IIpaBuiia ¥ IOPA/0K BO3BpaTa /JeHe)XXHbIX CPeACTB

8.1. Bo3BpaT [eHexHbIX CpeAcTB IloKymaresto OCYILECTB/SETCS WCK/IOUUTEbHO B
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CJTydasix, TpsiMO MpeAycMOoTpeHHbIX OhepToid, pu YC/I0BUU COOMIOAEHHS BCeX YCTaHOBIEHHBIX
TpebOBaHMH, CDOKOB U TOPsi/IKA TIOAAYM >Kamo0bl.

JleHe)XHbIe CpeJCTBa IOJJIe)KaT BO3BPATy TOJIBKO TIPH [OKA3aHHOCTH (aKTa IpOJaKH
[TpozmaBijoM AKKayHTa, He COOTBETCTBYIOILIETO YCIOBUSIM, YKa3aHHBIM B ONMCAHUM AKKayHTa Ha
MOMEHT ITOKYTIKHU, ¥ TTPY YCJIOBUH, UTO JIeHe)XXHbIe CPe/ICTBa He ObI/I OKOHUATe/IbHO TIePeUHCIIeHbI
Ha OCHOBHOM OasnaHc TIpoaBiia b0 UxX repeurc/ieHre MOXKeT ObITh TIPUOCTAHOBJ/IEHO B PAMKax
Apb6utpaxa.

8.2. TapaHtuss paboTOCIOCOOHOCTM W COXPAHHOCTH AKKAayHTa YyCTaHaBJIHUBAETCS
[IpojaBLOM CaMOCTOATENbHO M yKas3bIBaeTCsl B OMUWCAHMK AKKAayHTa INPU ero pasMelieHUU B
CepBuce, ec/ii MHOe He TpeAlyCMOTpeHO HacTosiiel OdepToii.

OcHoBaHus AJIA BO3BPdTAd J€HEXHbBIX CPEeJACTB

8.3. [lenexxHble cpe/iCTBa, yIlaueHHble [TokynaTesieM 3a AKKayHT, [10/j1eXXaT BO3BpaTy IIpu
OZIHOBPeMEHHOM CO00/IF0/IeHNH YCIOBUM FapaHTHH B C/IeAIyIOIINX CIydasix:

83.1. ecim Ha AKKayHTe OTCYTCTBYIOT WIPbl, WHBEHTapb /100 WHbIE IIeHHbIE
XapaKTePUCTUKU, KOTOPbIe ObUIN MPSIMO yKa3aHbI B ONTMCAaHUM AKKayHTa Ha MOMEHT TIOKYTIKH;

8.3.2. eciu (bakTHMUeCKHe XapaKTePUCTHMKU AKKAayHTa He COOTBETCTBYIOT CBejleHHUsIM,
yKa3aHHbIM B OMUCaHUMM AKKayHTa Ha MOMEHT MOKYIKM, BK/IOYas, HO He OrpaHUYMBasiCh
CJlyyasiMM, KOrjla 3asiBJieHO OTCYTCTBHe OJIOKMDOBOK, TOT/la KaKk Ha AKKayHTe (aKTHuecKu
UMEIOTCsT 0JIOKUPOBKH JINOO WHBIE OTPAaHUUEHHS;

8.3.3. ewm KonMuecTBeHHble XapaKTepUCTUKU AKKayHTa (0asaHC, KOJIMYeCTBO
TpeJIMeTOB, BHYTPUMIDOBasi BayitoTa AMO0 WHbIE H3MepsieMble IMapaMeTpbl) OT/IAYAlTCS OT
3asiBeHHbIX Oosiee yeM Ha 10 MPOLIEHTOB.

Haripumep, ecsiu B onvcanuu ObLT yKa3aH OanaHc B pasmepe 1000 pybineid, a pakTuueckuii
6anaHc cocrapnsier 850 py6sielt, Takoe pacxoxkeHre MPU3HAETCs CYILeCTBeHHBIM.

BoccranoBienue dKKdYHTAa NMPe>XXHUM BJ/idJe/IbLeM

8.4. ®akT monyuenusi [lokyraresnem yBejoMjeHUs MO0 MHUCbMa O Hayase TIPOLieyphl
BOCCTaHOBJIeHUsT AKKayHTa caM 1o ce0e He sIBJISIeTCS OCHOBaHHWEM [ijisi BO3BpaTa [ieHeKHbBIX
CpeJCTB.

VIcknroueHHe ZI0yCKaeTCsl TOJILKO MPH Ha/IMUMK [J0Ka3aTeIbCTB BUHBI [Tpoasiia 160 npu
Ha/IMYUY 3HAUMTETHLHOTO KolnyecTBa 060CHOBaHHBIX »kanob Ha IIpojaBija 3a KOPOTKUi TIepro/
BpPeMeHHU, UTO yCTaHaB/IMBaeTcsi B paMKax Apbutpaxka CepBuca.

8.5. B ciyuae eciu mipy pa3MeljeHMM AKKayHTa JIMOO B TEpervCKe B paMKaxX CZe/Kd
[TpozaBIIOM TPSMO yKa3aHbl 0COOEHHOCTH TPOUCXOXKIEHUs AKKayHTa, CrIoCco0 ero rmoyuyeHust
100 TIOBBIIIEHHBbIE PHUCKH, CBsS3aHHbIE C BO3MOXKHBIMA OrPAaHUUEHUSIMH CO CTOPOHBI
nipaBoobiaziaTesis  COOTBETCTBYIOIIeH uWrpbl (cepBuca), W I[lokymaresb, OCO3HaBasi TaKue
oOcrosiTennbCTBa, OGOpPMUWI U OIUIaTWa 3akas, TMocjeAytomye obpaieHuss I[lokymaTtens,
OCHOBaHHbIe HWCK/JHOUMTENIbHO HAa YKa3aHHBIX paHee O0OCTOSITeNbCTBAX, He TIIO/JIeXKaT
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paccMoTpeHHio B paMkax ApOutpaka CepBHca M He SIBJISIFOTCS OCHOBaHWEM /ijisi BO3BpaTa
JIeHE>KHBIX CPeZICTB.

B Takom ciyyae CepBHC HCXOAMT W3 TOro, uro IloKymaTesb TIPUHSUI Ha Cebs
COOTBETCTBYHOLLME PUCKU MPU COBEPLIEHUU CLIeJIKH.

Oco0ble yc/10BUSA

8.6. B cityuae mpuobpeteHust AKKayHTa C UCII0/Ib30BaHKEM (DYHKI[MOHaIa ABTOMaTHUeCKOU
TIOKYTIKH ¥ TIPH YCJI0BUH, uTo cucteMa CepBuca TpeboBasia BUZe03anuch, [TokymnaTeb BrpaBe
TpebOBaTh BO3BpaTa /I€HE)XHBIX CPEJCTB TP OFHOBPEMEHHOM COOIO/IeHNH CrIeyIOmnX
yCJIOBUM:

— BH/Ie03aruch Oblyla OCYII[eCTB/IeHa B TeUeHHe JBYX YaCOB C MOMEHTa MOKYTIKH;
— 10 pe3yJibTaTaM MPOBEPKU AKKayHT MPU3HaH HeBa/IHHbIM.

8.7. B wiyuae ecM MpW TIOKYTKe TpeOoBasach BU/IE03AIUCh, TMPETEH3Ws B CBSI3U C
HepaboTOoCTIOCOOHOCTRI0 AKKayHTa [O/DKHa ObITh TO/laHa B TeueHWe 24 YacOB C MOMeEHTa
TIOKYTIKH C 00s13aTe/TbHBIM TIPUI0’KEHUEM COOTBETCTBYIOILIEH BHUZE03aICH.

8.8. Ecm BMecTe ¢ AKKayHTOM IepejiaeTcsl JOCTYIl K 3JIEKTPOHHOM IO4YTe, MpPOBEpPKa
AKkayHTa Ha BH/le03al1cy [0/DKHa HAYMHATLCS C IIPOBEPKHU [0CTyTa K YKa3aHHOW 3/1eKTPOHHOM
roure.

Vcrionb30BaHre CTOPOHHMX ITOYTOBLIX K/IMEHTOB /MO0 OCOOEHHOCTH KOHKPETHBIX
TOUTOBBIX ~ CEPBMCOB  He  TMIPU3HAIOTCA  OCHOBAaHWEM IS TpU3HaHUS ~ AKKayHTa
HEepaboTOCTIOCOOHBIM.

8.9. Kamoba Ha AKKayHT MOXeT ObITh moziaHa Ilokymarernem B r000e Bpemsi uepe3s
¢yHkuronan CepBuca.

I1pu sTOM:

— ey )kasoba ToJjaHa B TeueHue 24 (ABailjaTH YeThIPEeX ) UaCOB C MOMEHTA MO/ TBEPIKAEeHUS
3aka3a, JieHe)XHble Cpe/ICTBa MOTYT ObITb yzep)KaHbl MO0 BO3BpallleHbl T0 pe3y/bTaTaM
ApbuTtpaxa;

— ecmn >kaznoba ToJaHa 1O WCTeyeHWH 24 4YacoB C MOMEHTa IOJTBEep)KIeHHUs 3akasa,
JleHe>KHbIe CpeZiCTBa CUWTAIOTCS OKOHYaTe/lbHO MepeuucieHHbiMUA [IpofaBily, ¥ uX BO3BpaT
BO3MOYKEH WCK/TFOUMTE/ILHO TIPY HaJTMUWM JIeHEe)KHBIX Cpe/iCTB Ha BanaHce ITpozasiia 6o mpu
ero 700pOBOJILHOM COTJIACHH.

8.10. OCHOBHBIM [/I0Ka3aTe/JIbCTBOM /i1 PACCMOTPEHHUsI >KaroObl SIBJISIETCS BH/I€03arkCh
rporjecca rpoBepku AkkayHTa [lokyraresieM C MOMeHTa IO/lyuyeHUs JaHHBIX fAocTyna. [Ipu
OTCYTCTBUU BH/|€03allCHA MO/IepaTop OLIeHUBAeT Mpe/CTaB/IeHHbIe J0Ka3aTe/IbCTBa (CKPUHIIOTHI,
riepernucKa, TexHuueckas nHhopMaliysi) o CBOeMy YCMOTPEHHIO.

8.11. B ciyuae yjoBiieTBopeHusi xano0bl [TokymaTesisi ¥ IPUHATHS pellieHs] O BO3BpaTe
cpeAcTB Mo criopHoW caenke [lokymaTento Bo3Bpaiaetcsi 85 % oT cymwmbl 3akasa, 10 %
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TIepeumc/IsieTCsl MOZiepaTopy B CUeT BO3HArpaXk/IeH!s 3a PaCCMOTPeHHe CIIopa, 5 % yAepKUBaeTCs
B KauecTBe Komuccuu CepBrca, eC/id MHbIe 3HaUeHHs He yKa3aHbl B CepBrce.

[Tpu vHOM BO3BpaTe JeHEXHBIX CPeACTB (B TOM uucie Mo WHULMaTuBe [IpozaBlia, mpu
J10OPOBOJIEHOM COTJIallleHnH CTOPOH U T. T1.) CepBuC BIipaBe yzaep>kath 10 % oT CyMMbI BO3BpaTa B
KaueCTBe BO3HArpakJeHus 3a MOJepaLyio U COMPOBOXK/JEHHEe CJeNKH, eC/IU UHble 3HaueHUs! He
yKasaHsl B Cepsuce.

9. OrpannyeHus Ha ucno/ib3oBanue Cepsuca

9.1. Ilosb30BarensiM 3arpeljaeTcs MOMOJHeHHe BHyTpeHHero OamaHca CepBuca 3a CYeT
KPeJUTHBIX, 3aeMHBIX JTM00 aHaJIOTUYHBIX JIEHEe)KHBIX CPeZCTB, BK/IFOUasi, HO He OTPAaHUUHBAsICh:

— CpeACTBaMH, MOJyYeHHbIMU B paMKaX pacCpoyvek;
— MMKpO3aiiMaMu;
— CXemMaMU pasfiesieHus IiaTtexxen («B CIUIAT»).

9.2. Takke 3ampenjaroTCsl JitOOble CXeMbl U Oleparjiy, CBs3aHHbIE C KCIOIb30BaHUEM
0aHKOBCKMX KapT, BK/IFOYasi, HO He OTPaHUUMBAsICh:

9.2.1. noroiHeHue GanaHca CepBrca C TIOC/eAYIONAM BBIBOJIOM JIeHEXKHBIX CPeJCTB, B
TOM UHCJIe TTyTeM 0OMeHa yepe3 BHyTPeHHHe MO0 CTOPOHHHE 0OMeHHbIe CEPBUCHI;

9.2.2. coBepIlieHHe PaCUeTHBIX MO0 0OMEHHBIX Orepalj|il C UCT0/Ib30BaHUEeM CBSI3KH

«COBepIIeHHe PpacueTHbIX /MO0 OOMEHHBIX Orepanuid C HCTOMIb30BaHUEM CBSI3KH
«baHKoBCKast KapTa — CepBUC — OaHKOBCKast KapTa / CTOPOHHMI CUeT» B 1[eJIsX, He CBS3aHHBIX C
npuobpeteHreM AKKayHTOB B CepBuce%»;

9.2.3. ncrosie3oBanue Cepauca B 1ie/six 00x0/ja 6aHKOBCKUX OrpaHWYeHUH, TMMUTOB 00
TIPaBUJI, YCTAHOBJIEHHBIX KPeJUTHBIMUA OpraHU3alUsIMH, I/IaTeKHBIMU CHCTeMaMH MO0 WHBIMU
(b1HaHCOBBIMH OpPTraHU3aALSMH.

9.3. [Tonb30BaTensIM 3arpeljaeTcs UCMoJib3oBaHue CepBuca B KaueCTBe MPOMEKYTOYHOTO
WHCTPDYMEHTa [ijis TIPOBeZleHHsI PAacueToOB, He CBs3aHHBIX C TMpHOOpeTeHWeM AKKayHTOB,
pa3MelrieHHbIX B CepBuce.

B uvactHOCTH, 3alpenfaeTcs:
—Irepeaaya IjiaTe>XHbIX CCbIJIOK JII00 T/IaTeXHBIX PEKBU3UTOB TPETHUM JIULIAM,

— ucnonb3oBaHue CepBrca B KauecTBe pacueTHOM «KacChl» [/l MPOBeZEeHUsl UY)KHX,
TIOCpeHNYeCKUX MO0 TpeANpUHUMATE/BCKUX Ofepalyii, He CBs3aHHBIX HeroCpeJCTBEHHO C
TIOKYITKaMU BHYTpPH CepBHCa.

9.4. HapyuieHve oOrpaHUYeHHl, YCTAHOBJIEHHbIX HACTOSIIIMM pasfie/ioM, SIBJSIeTCS
CyLeCTBEHHbIM HapylleHueMm ycioBuii OdepTbl U MOKeT TIOBJeub TpPUMEHEHWe Mep,
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npelycMOTpeHHBIX OdepToil M BHyTpeHHUMH pernameHTamu CepBHca, BK/IOYast OJOKHPOBKY
(dyHKLIMOHa/a, OrpaHUYeHue [J0CTYIIa, IPUOCTAaHOB/IEHHE PAaCUueTOB U UHbIe NOC/Ie/|CTBUS.

10. ITpaBa u o6sa3aHHOCTH CTOPOH
10.1. IloxynaTenb MMeeT NpaBo:

10.1.1. CamocTosiTe/TEHO TTPUHUMATh peliieHue o npruobpeteHny AKKayHTOB y I1poziaBiioB
nyTeM akternTa Hactosieid Odeptel U opopmieHus 3akasa B Cepsuce.

10.1.2. Tlonyuats uHpOpMaLMi0 00 AKKayHTaxX, BBICTAaBJEHHBIX Ha TMpOJAAXKY, W3
ornuvcaHul, pa3mMeleHHbIX [IposaBLuiamu B CepBrce, a TaKyKe U3 MHBIX OTKPBITBIX HCTOUHUKOB.

10.1.3. ITonyuuts npuobpeTeHHbIM AKKayHT MPHU yCJIOBUHM Hajjiexalero odopmieHus
3aka3a, CBOeBPeMEeHHOM OI/1aThl ¥ COOJMoAeHus ycoBuil OdepTol.

10.1.4. [ToronHATE BHYTpeHHMH 6aanc CepBrica criocobamu, I0CTYTTHBIMU B UHTep(detice
CepBuca U He 3anpellleHHbIMU HacTosel OdepToil.

10.1.5. Vicnons3oBath nprobpeTeHHBIN AKKayHT 10 CBOEMY YCMOTPEHHIO, TTPU YC/IOBUU
cobmozieHnst TpeOOBaHMIA TPUMEHMMOTO 3aKOHOZATE/NbCTBA, IPAaBWI  COOTBETCTBYIOIIMX
CepBUCOB U yC/10BUi HacTosield OdepTsl.

10.2. ITokynare/b 00si3aH:

10.2.1. [Jo odopmsieHusi 3aka3a CaMOCTOSITeJTbHO M B TMOTHOM 0O0beMe 03HAaKOMHUTBCS C
ycnoBusimu OdepTsl, onrcaHueM TpruobpeTaeMoro AKKayHTa U TIPUHATD UX.

10.2.2. CobmoiaTh KOPPEKTHOE U 10OPOCOBECTHOE TIOBE/IeHHE TPU B3aUMO/IEMCTBUU C
Mo/iepaTopaMu U AipyrumMu ITo/b30BaTessiMu, BK/IFOUast 3arpeT Ha OCKOPO/IeH s, yrpo3bl, KJIeBeTY,
criam, BBeJIeHUe B 3a0/Ty)KeHHe.

10.2.3. OmaTuTh CTOMMOCTh AKKayHTa B TIOJTHOM OOBeMe B TMOpSiKe, YCTaHOBIEHHOM
Odeproii.

10.2.4. He pa3melijaTh ¥ He pacCIipOCTPaHSATh 3aBeJOMO JIOJKHbIE CBe/IeHHUsI, CITOCOOHBIE
npuunHUTE Bpes, CepBucy, ero [Tosbs3oBarensm mbo AestenbHocTu CepBuca.

10.2.5. CobrofaTh yCTaHOB/IEHHBIH TMOPSAZOK odopMieHus 3akasa, MoJaud >kaaod u
YCroJib30BaHus (yHKIMoHana CepBuca.

10.2.6. He coBepiuaTh AeiCTBUM, HAalIpaB/eHHBIX Ha:
— 00x0/1 TexHUUECKUX orpaHndeHuii CepBuca;
— BMeIlIaTenbCTBO B QyHKLIMOHUpOBaHUe CepBUCa;

— 3/10ynoTpebieHre MeXaHW3MaMU TapaHTH, X0J1/ja WA apOUTpaxa.
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10.2.7. He ucnions30Bath IproOpeTeHHbIe AKKAyHTBI /ISl COBEpPILEeHHs] TIPOTUBOIIPAaBHBIX
JIeCTBUM.

10.2.8. T1pu BeIsIB/IEHHH COOeB MM OLIMOOK B pabote CepBHca yBeOMIATE 00 3TOM uepe3
Tpe/lyCMOTPEHHbIE KaHa/IbI CBSI3H.

10.2.9. TTo TpeboBanuto uHtepdeiica CepBrca MPOXOAUTh TPOLAYPhI MOATBEPKAEHUS
YUeTHBbIX M KOHTaKTHBIX [JaHHBIX, BK/IIOUas MOJATBEp)KJeHUWe HoMepa TesredoHa MOCpefCTBOM
¢yHkMoHana MecceHgykepa Telegram, B TOM uwWcie 4Yepe3 UCIO/Ab30BaHUE (DYHKLNU
«IToenuThCsa KOHTAKTOM.

10.3. CepBuc umeer npaso:

10.3.1. TpeboBate ot Ilosmb3oBaresieii cobmopaenus ycioBudd OdepTsl U TIPOLEAYD,
yCTaHOB/IeHHbIX UHTepdeiicom CepBuca.

10.3.2. OTka3aTb B rpefiocTaB/ieHnH JocTyna K pyHKuroHany Cepsuca [Tosb3oBaresto, He
npuHsBLieMy OcdepTy 1100 HapylIaloIeMy ee YCIOBUSI.

10.3.3. IlpuocTaHaB/ivMBaTL OMepaldd, OrpaHWYMBATh (YHKLMOHANM JKMOO [JOCTYII
[Tonb3oBarenss k CepBuCy MpU BbISIBAeHWH HapylueHuM OdepTbl WM OrpaHWYeHUld Ha
rcnoJsib3oBaHue CepBuca.

10.3.4. YjepxuBaTb KOMHUCCHM, €C/IU WX TIpUMeHeHHe TpeJyCMOTpPeHO HHTepdeiicom
CepBuca wm ouLManbHbIMU yBeiomieHussMyA CepBuca.

10.3.5. biokupoBaTk yuyeTHyr0 3anuch llosb30oBaTesnss B Cydasix CyL|eCTBEHHOT'O WU
CHCTEMaTHUeCKOTo HapylieHus ycyioBuii O¢epTsl b0 3aKOHOAATe/TbCTBA.

10.3.6. He packpbiBaTh KOHTaKTHbIe faHHbIe [IpogaBLoB u [Tokymnaresneil TpeTbUM JIMLIAM,
3a WCK/IFOUEHWEM CJIyuyaeB, TIPeJYCMOTPEHHBIX 3aKOHO/ATe/IbCTBOM JIMOO HeoOXOJUMOCThIO
ucnonHenus: OdepTsl.

10.3.7. Otka3biBaTh B TMOAJEP)KKe /MO0 paccMoTpeHuM obparieHuii [Tosb3oBarens mipu
3/10yTI0Tpeb/IeHHUH MpaBaMi, 0CKOpO/ieHusX MMb0 He06pOCOBECTHOM TTOBE/IEHUH.

10.3.8. Tpe6oBaTh oT [TokymaTeJisi 110/IHOM OrIaThl AKKayHTa repej TeM, Kak Mpor3BeCcTH
NIPOJ@Xy U BblZjauy AKKayHTa, IpeloCTaB/JIeHHOro J/1s1 npojaxku [IposasLiom.

10.3.9. OcymectBisTh BB OamaHca ITosb30BaTenss ¢ KOMUCCHUEH, yCTaHAB/IMBAaeMOM
CepBucoM, a Takxe IJ1aTe)KHbIMU [TPOBali/iepaMH.

10.3.10. Vcrione3oBath CepBUC /1J1d OCYLLIECTB/ICHUS PeK/IaMHbIX PaCChIIOK.

10.3.11. B 1enssx cobmozenus TpeboBaHM 3aKOHOZATeTLCTBA PP 0 MpPOTUBOAEUCTBUU
Jlerajiv3aliii JJOXOZIOB, TOJIydeHHbIX TIPeCTYMHbIM MyTeM, U (MHAHCUPOBAHHIO TeppopuU3Ma
CepBuc Bpase:

— 3anpammBaTh y [losnb3oBarenst [OMOMHWUTeNbHBbIE CBEJEeHWS W JOKYMEHTHI ISl
WeHTU(UKALMY TMYHOCTU U TIPOBEPKH OIlepaLjuii;

Crpanwuiia 16 u3 24



— TIPUOCTaHaB/MBATH oOmepalydud 10 banmaHcy, OJOKMpOBAaTh BBIBOJ, CpeACTB U
orpaHuuMBaTh JOCTyM K CepBUCY /10 Npe/j0CTaB/IeHus 3aNpOLLeHHbIX JOKYMEHTOB;

— mepefaBaTb CBeJleHUSI U JOKYMEHThbI, a TakKe WHGOpPMALMI0 O TMOJ03PUTE/bHBIX
orepalysx B KOMIIETEHTHbIe TOCYAapCTBeHHbIe OPraHbl M KPeJUTHbIE OPraHU3alyiy B C/Iydasx U B
TopsifiKe, IMpelyCMOTPeHHbIX 3aKOHO/aTe/IbCTBOM P@.

B cnyuae otkasa ITosib30Barens oT npoxoxxeHust Beprudukaru CepBUC BIIpaBe 0TKa3aThb
B la/bHeliIieM 00C/Ty>KHBaHUM 1 BEPHYTH JieHeXKHbIe Cpe/ICTBa C banaHca 3a BbIUeTOM KOMUCCHI
Y pacxo/ioB MO0 yAep>KaTh UX /10 MOJIyueHHs yKa3aHUM OT KOMIIeTeHTHBIX OPTaHOB.

10.3.12. YcraHaB/ivMBaThb BpeMeHHble OrpaHWYEeHUs] Ha BbIBOJ| JEHEXXHbIX CpPeJCTB C
bananca Tlosb3oBaTtesnis, B TOM 4Mc/ie CPOKOM [0 24 (gBajLjaTd ueThIpex) 4acOB C MOMeEHTa
TIOTIOJTHEHWSI, B ILeJisiX obecrieueHusi 0€30MaCHOCTH pacyeToB, COO/IO/eHUs TpeboBaHMIA
TI/IaTeXKHBIX CUCTEM U TpeioTBpallleHus 3/10yTI0Tpe0/IeHu.

10.3.13. TpeboBats ot ITosib30BaTe/IsI MPOXOXKAEHUS TIPOLeAYP MOATBEPXKAEHUs HOMepa
Tened)OHa, YUYeTHBIX JaHHBIX U WHBIX CBe/leHUH, TpefycMOTpPeHHbIX HHTepdeticom CepBuca,
BKJIIOUAsi UCIO/b30BaHUe GyHKIUM «IlofenuThCss KOHTaKTOM» B MecceHpxepe Telegram, a ripu
HEeTIPOX0XK/IeHUH TaKOM TMpolielyphl - OrPaHUYMBaThL AOCTYII K OT/eMbHbIM (GyHKI[usSM CepBuca
mi60 Kk CepBUCY B LIEJIOM.

10.4. IIpoaaBern; MMeeT NpaBo:

10.4.1. Pa3memate AkkayHTbl B CepBuce /s WX TMOC/eAyHOLlel TMpoJaXu Mpu
cobsmmogenun ycnosuit OdepTsl.

10.4.2. CamoCTOSITENILHO YCTaHAB/IMBATh U W3MEHSATh LIeHY AKKAyHTOB /10 MOMEHTa MX
MIPOJAXKHU.

10.4.3. ITonyyats fileHeXHble CpPe/CTBa, BbIpyUYeHHbIe OT IPoJaki AKKayHTOB, 3@ BHIYETOM
MIPUMEHHUMBIX KOMUCCHM U C yUeTOM peXXuMa «XO0Jz».

10.5. ITpopaBer 06s3yeTcsi:

10.5.1. He coBepmiath Kakux-100 /1efiCTBHI B OTHOIIIEHUH AKKayHTa T0CJ/Ie eT0 MPOJaKu
[MTokymaTeJito, BK/ItOUasi BX0/l, U3MeHeHHe JJaHHbIX JOCTYyTIa MO0 MOMBITKH BOCCTAHOB/IEHUS.

10.5.2. Pasmemate B CepBuce TONbKO Te AKKayHTbl, KOTOpbIMU IIpoziaBelr; BripaBe
pacropspKaTthcsl M nepefiaBaTh [lokymnaTesnto.

10.5.3. CobmroaTh TpebOBaHUS K pa3MeltieHHI0 AKKayHTOB, yCTaHOB/IeHHbIe CepBUCOM U
WHbIMU pasziesiamu OdepTsl.

10.5.4. He ocymecTBisiTh MOIIeHHUYECKUX, OOMaHHbIX /MO0 Hes00pOCOBECTHBIX
Jeuncreuk B otHolleHuH [lokynaTenel u Cepsuca.

10.5.5. He pa3Melnatb ¥ He mpojaBaTb AKKayHTbI, HapylIarolue 3aKOHO/ATe/bCTBO,
TipaBa TPeTHUX JIKL] OO MpaBu/ia COOTBETCTBYIOIINX CEPBUCOB.
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10.6. O6mue 3anpeTsI:

10.6.1. 3arperjaeTcsi mepezaua, Mpojaxa MO0 MpeAoCcTaBieHWe AO0CTyMa K yUeTHOU
3anucy [Tosib30Barensi TpETHUM JIULAM.

10.6.2. ITonHbIl epeyeHb 3alpeTOB U OTpaHUUEHWI pa3MelleH B UHBIX MyHKTax OdepTsl,
B CepBuce u coobiieHusix CepBuca, U siB/IsieTCs 00s13aTebHBIM /{7151 COO/TI0ZIeHUsL.

10.6.3. ITosib30BaTessAM 3arpeliaeTcs rnepejaBaTb B ONMUCAHUAX AKKAyHTOB U B yarax
CepBuca mo0ble KOHTaKTHbIe AaHHble (JIOTMHBI U HUKU B MeCCeHPKepax, CChUIKH, HOMepa
Tesle)OHOB, PEKBU3UTHI TUIATEXKHBIX CPE/ICTB U T. I1.), @ TAKKe 00CY>KAaTh CIIOCOOBI MPOBe/IeHHUS
pacueroB BHe CepBuca. CooOieHusi, cofepskalje Takhe CBeJieHHs, MOTYT aBTOMaTHueCKd
6/10KMpOBaTHCS UK yAANSTbCs CepBUCOM.

HapyieHne /000ro U3 TaKUX 3arpeToB SIBJ/ISIETCSI OCHOBAHWEM i TPUMEHEHUs Mep,
nipegycmoTpeHHBIX OdepToli, BK/ItoUasi orpaHUYeHre I0CTyma U 6JI0KMPOBKY YUETHOM 3arvcCH.

11. OTBeTCTBEHHOCTb CTOPOH
11.1. O01He MO/I0KeHHUA:

11.1.1. CepBuc okasbiBaer [losb30BaTensiM yCayrd IO TPeAOCTaBA€HUIO AOCTyIa K
dyukuyonany CepBuca, o0ecrieueHHWI0 3aK/IIOUeHHUs CAeNoK Mexay [lpojaBiaMu U
[TokymarensiMu, a TakxKe 1o obecrieyeHH0 6e30TacHBIX pacueToB.

CepBuC He SBASETCS CTOPOHOM JIOTOBOPOB, 3aK/lOuaeMbIX MexAy IIpofaBiioM u
[TokymaresneM B OTHOIIIEHMM AKKAyHTOB, €C/Idi WHOe TIPSIMO He TpeAyCMOTPEHO HacCTOsIei
OdepToii.

11.1.2. CepBuc He HeceT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE YCJIYT CyOBEeKTHUBHBIM
oxxuganusaM [Tosb30BaTens, BKIOUas OL[eHKY yao00cTBa uHTepdeiica, (GyHKIMOHATLHOCTH MO0
nipe/riosiaraeMoro 5KOHOMHUUeCKOro pe3yJ/ibTaTa Ucrosib3oBaHus CepBuca.

11.1.3. Ilonb3oBaTesb OCO3HAeT, 4TO Iepejaya AKKayHTa MOXKeT IPOTUBOPEUYUTH
TIpaBU/IaM COOTBETCTBYIOIIIETO CePBHCA UK NpaBoobiafiaTesist UTPhl U MOB/IeYb 6JI0KUPOBKY /MO0
orpaHnyeHue AkkayHTa. [Tosb30BaTeslb CaMOCTOSATE/TBHO MTOATBEPKAALT, UTO MPUHUMAET Ha ce0st
DUCKU TaKUX TIOC/IEICTBUN M He BIpaBe MpebsiBisaTb K CepBucy TpeOOBaHHS, OCHOBaHHBIE
MCKJTIOUMTE/IBHO Ha (akTe O10KMPOBKM AKKayHTa I1paBoo6siaziaTenem.

11.2. Orpannuenue oTBeTcTBeHHOCTH CepBHCca

11.2.1. CepBUC He HeCeT OTBETCTBEHHOCTU 3a HECOOTBETCTBME AKKAyHTa OXXUAAHUSIM
[MokymnaTesisi, ero CyObeKTUBHOM OLleHKe A100 TpeArosiaraeMbIM Lie/isiM UCTI0b30BaHus, ec/ii
AKKayHT COOTBETCTBYeT OMMCAHUIO, pa3MellieHHOMY [1po/iaBLioM Ha MOMEHT MOKYTIKH.

11.2.2. CepBuC He HeceT OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTb OKa3aHWs YCIyr JMOO
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orpaHuueHue JocTyna K QyHkuuoHany CepBuca Mo NMpUuUMHaM, He 3aBUcAIIUM OT CepBuca,
BKJIFOYasi, HO He OTPaHUYMBasICh:

— cbosimu B paboTe IMHUM CBSI3U, CeTel Tiepesiauy JaHHbIX, CEPBEPOB, JaTa-L{eHTPOB;
— JleHicTBUAMU WK Oe3/ieficTBHeM TPeTbUX JIUL];
— TEXHUYeCKUMU OIPaHUYeHHUsSIMA MHTePHeT-PeCyPCOB, K KOTOPbIM OTHOCSTCSI AKKayHTBI.

11.2.3. CepBuc He HeceT OTBETCTBEHHOCTH 3a JitOOble yOBITKHM, BK/IFOUasi YITyIIeHHYIO
BBIFO/lYy, @ TAK)Ke HeMaTepHa/lbHblN (MOpasbHbIN) Bpe[], ToHeceHHbIe [To/ib30BaTenieM BC/ieiCTBHE
HeIpaBU/IbHOTO TIOHUMaHUs, TOJIKOBAHHUS MO0 UrHOpPUpOBaHMs ycraoBUM OdepThl, ONMMCaHUM
AxkayHTOB 100 mopsizika oopmsieHHsT 3aKa3oB.

11.2.4. CepBHC He rapaHTHPYeT HeIpephIBHYI0 U OecriepeboiiHy0 paboTOCIOCOOHOCTD
CepBuca U OTAENbHBIX ero (yHKLMH, a TakKe He HeCeT OTBETCTBEHHOCTH 3a BPEMEHHbIe
TexXHUUeckue cOou, ec/ii Takre COOM He MPUBE/U K yTpaTe AeHeKHbIX cpeicTB ITosib30BaTeis.

11.2.5. CepBuC He HeCeT OTBeTCTBEHHOCTH 3a JIelCTBUs U pellleHus [1po/iaBLioB, BK/ItOUast
cofiep>kaHre 0ObsIB/IeHHH, XapaKTepUCTUKU AKKayHTOB, POMCXOXKJeHre AKKAayHTOB, a TaKxKe 3a
MOC/IeICTBUS UCII0/Ib30BaHUs AKKayHTOB [lokynarensimu.

11.2.6. CepBHC He TIpOBepsieT 3aKOHHOCTb TPOMCXOXKIEHWs AKKAyHTOB U He 00s13aH
BBISICHAITH, KaKUM 00pa3om [Ipogaser] moayuusa A0CTyn K HUM. OTBETCTBEHHOCTh 3@ BO3MO)KHBIE
HapyllieHWs TpaB TPeTbUX JIUL], TMpaBWUJl UTP, CEPBUCOB U TIJIaTPOPM HeCeT MUCKJIOUWUTEeTbHO
IIpopaser.

11.2.7. B mobom ciyyae COBOKYIHasi OTBETCTBEHHOCTh CepBuca 1o 000 CIOpHOM
C/leflke OrpaHMUMBaeTCs CyMMOW KOMHUCCHUHM, (aKTUUeCcKd T1osiyueHHON CepBUCOM TIO
COOTBeTCTBYIOLLEH CZeIKe.

11.3. OrBercTBennocTh Iloib30BaTenen

11.3.1. ITosib30BaTenb HeCET TOHYIO OTBETCTBEHHOCTH 3a pa3MellleHue, MyO/MKaIuio,
riepefiauy M pacripocTpaHeHue WH(oOpMaiuu, cooOIlleHruit YU MaTepuasoB C HCTIOIb30BaHUEM
CepBuca, BK/IIOUasi OTBETCTBEHHOCTh 3a [I0CTOBEPHOCTb, 3aKOHHOCTb Y OTCYTCTBHE HapyLIeHUs
T1IpaB TPETbUX JIULI.

11.3.2. TTosib30BaTeNlb CaMOCTOSITE/TbHO HeCeT OTBETCTBEHHOCTh 3a JIHoOble MocC/ie/ICTBUS
ucrosib3oBanusi CepBrca W TIpUOOpeTeHHBIX AKKAyHTOB, BK/IOYas OTBETCTBEHHOCTh 3a
cobsiroJieHre 3aKOHO/ATebCTBA, MPaBW/I COOTBETCTBYIOLUX CEPBHUCOB U yCJIOBUM HaCTOsiILei
OdepThl.

11.3.3. Tlokymaresb TapaHTUPyeT, UTO He OyJeT }CI0/b30BaTh IPHUOOpPETEHHbIE
AKKayHTBI B IPOTUBOIIPABHBIX 1IeJIsIX, a TaKXKe B LIe/IsiX, CTIOCOOHBIX TIPUUMHUTEL BPe]] TPeTHUM
JUIaM JIM00 HapYIIUTh TIPUMEHUMOe 3aKOHO/]aTe/IbCTBO.

11.3.4. [Ipopaser; rapaHTHMpyeT, UTO pa3MelliaemMble UM AKKayHThI [IPUHAZJIeXXaT eMy Ha
3aKOHHOM OCHOBAHWH MO0 OH 00/1a/1a€T UHBIM ITPABOM, TIO3BOJISIOLIUM PacCIOPsKaThCs TAKUMU
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AkkayHTaMu U nepefiaBaTth ux Ilokynaressam.

11.3.5. I[Ipu BbBIsAB/IEHWH TIOIBITOK 3aK/IH0UeHUs cenkd B 06xon Cepsuca (B TOM UmCiIe
nyTeM oOMeHa KOHTaKTaMH, iepeBo/ia pacyeToB BHe CepBHCa, CKPBITOTO YTOUHEHHSI LIEHBI U T. T1.)
CepBuc BripaBe 10 CBOEMY YCMOTPEHHUIO:

— aHHYJ/IUPOBATh CJIEJIKY;
— 3ab710KMpOBaTh YUeTHYO 3anuch [Tonb3oBaTens;

— yZlep’KaTh JIeHe>KHbIe Cpe/ICTBa, HaxosAIyecs: Ha banaHce, B cueT Bo3MelreHHsT YObITKOB
U KOMUCCHUI.

11.3.6. TIpopgaBel; HeceT OTBETCTBEHHOCTb 3a COOTBETCTBHME AKKayHTa 3asiBJIeHHbIM
XapaKTepUCTUKaM HCK/IFOUUTe/IbHO Ha MOMEHT ero nepefauu [lokymnaresto ¥ MOATBepKIeHUs
3aka3a. CepBUC He rapaHTHMpyeT COXPaHHOCTb AKKayHTa I0C/Ie 3aBeplleHus CAe/IKU U UCTeUeHUs
24 vacoB, ec/iu UHOe MPSIMO He TipeAycMoTpeHo OdepToi.

11.4. CTopoHHMe pecypChl U CEPBHChI

11.4.1. CepBuc MOXeT COJiep>KaTh CCHIJIKM Ha CTOPOHHUE Be0-CalThl, CEPBUCHI, TIaTUHbBI
00 TIPUIOXKEHUSI.

CepBuC He KOHTPOJIUPYET [IeSITe/TbHOCTh TAKUX PECYPCOB U He HECEeT OTBETCTBEHHOCTH 3a UX
coZiep>kaHue, paboTOCIIOCOOHOCTh, TOJMUTUKY KOHGMUAEHI[UaJLHOCTH b0  006paboTKy
TIepCOHAJTBbHBIX /ITaHHBIX.

11.4.2. Tlonb30BaTe/nb CaMOCTOSITEIbLHO M Ha CBOM PUCK B3aWMOZIEMCTBYET C TaKUMH
CTOPOHHUMH pecypcaMM U 00s3aH CaMOCTOSITe/TbHO O3HaKOMHUTBbCS C WX YCJIOBUSIMU
VICII0/Ib30BaHUs U MTOJIUTUKAMU.

11.5. OTcyTCcTBHE OTBETCTBEHHOCTH 3a c/lesIKy Mexay Ilosb3oBaTensamu

11.5.1. CepBuc He HeceT OTBETCTBEHHOCTH 3a yObITKHM, Bo3HUKIIWe y [Tokymarens wim
IlpojaBija B pe3y/bTaTe HCIIOIHEHHs] MO0 HEUCIIOIHEHUsI 00si3aTesibCTB MO CAeNKe KyIlId-
NpoAaxu AKKayHTa, NOCKOIbKY CepBUC He SIBISIETCSI CTOPOHOW TaKOM CJleMKH.

11.5.2. OTBeETCTBEHHOCTb 3a CoOfiep)KaHHe OObBsIB/IeHNH, COOTBETCTBHE AKKayHTOB
OTMCaHMI0, 3aKOHHOCTDb TPOUCXO0K/IeHHUsT AKKayHTOB U WCTIO/IHeHre 00s13aTeTbCTB 110 Tiepejaue
AxkayHTa HeceT cOOTBeTCTBYowIUI [IpoziaBel], eciu HHOe MpSIMO He npefycMoTpeHo OdepToii.

11.6. CepBuc BripaBe B OZHOCTOPOHHEM TIOPSIIKe OTPaHUUUTh WK 3a0/I0KUPOBATh AOCTYII
[Tonb3oBarenss Kk CepBucy, a Takke OTKa3aTb B I[peJOCTaBJIeHUH YCIyr TPU HaIAYUU
[IOCTaTOYHBbIX OCHOBAHWM ToJsiarath, uto JencTBUs [lonb3oBaresnsi SBISIOTCA PUCKOBAaHHBIMU,
TI0/J03pUTE/IbHBIMY, HarpaBleHHBIMU Ha 3710yrnoTpebnenve ¢yHKipoHasiom Cepeuca b0
HapyuiatT ycioBusi OdepThl UM 3aKOHOJaTe/NbCTBO. [Ipy cucTeMaTUyeckoM MOIIIEHHUYeCTBe
CepBuc MOXeT BHecTH JAaHHble [lonb30BaTenisi ¥ ero peKBU3WUTbI BO BHYTPEHHUH CITUCOK
3a0JIOKUPOBAHHBIX JIMI] M WCTIOh30BaTh 3Ty WHMOPMAIUIO [I/Is TIPeJOTBPAI[eHHs TTOBTOPHBIX
perucrpaLyu.
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11.7. CepBuc He sBiseTcs HaJoOrobiM areHToMm Ilonb3oBatenei. Ilosb3oBarenu
CaMOCTOATE/ILHO YUUTBIBAOT JOXO/bI, IT0JTyYeHHbIe [PY UCI0/1b30BaHuu CepBUCa, U UCIIO/HAKOT
00513aHHOCTH T0 yIjlaTe HanoroB M COOPOB B COOTBETCTBMM C 3aKOHOZATENbCTBOM P® u
3aKOHO/IaTe/IbCTBOM CTPaHbI CBOEr0 Pe3U/eHTCTBA.

11.8. CepBuc BripaBe B 0[HOCTOPOHHEM TIOPsIKE BBOJAUTL U U3MEHSTh JIOTIO/IHUTEeIbHbIe
TUIaTHBIE YCIyTH (TTofHSATHE 00BsIBIeHNH, PeK/laMa, pa3MellieHre B IPUOPUTETHBIX 0/10Kax U p.),
a Takke OIMpeJeNsiTh WX CTOMMOCTb, TOPSJOK OIUVIaThl W TIPUMEHEeHUs IyTeM pa3MeLleHusi
uHpopmauru B uHTepgetice CepBuca.

12. ApouTtpax

12.1. Bce criopsbl, pasHOIVIaCUS U TIpeTeH3uH, BO3HUKarolue Mexay [lonb3oBarensamy, a
TakKe Mexay Ilonb3osarenem u CepBrUCOM B CBS3M C UCI0/Ib30BaHueM CepBuca, COBeplleHreM
ClleNIoK, TIPUMEHeHWeM TapaHTui, pexuma «XoJja», BO3BpaTOM JIeHeXHBIX CpeACTB 0o
UCIIOJIHEHUeM YCI0BUM Hactosiied OdepThl, MoJjieXaT pacCMOTPEHUIO, eC/ld HHOe He
ycraHoBneHo OcdepToii, B pamMKax ApOuUTpaxka U >kanob.

12.2. Apbutpax mpezcTaBnsieT co00M BHYTPEHHIOIO TPOLEyPY PacCMOTpPeHHUst Kanol,
TIpeTeH3uid U CIIOPOB, ocyiecTisieMyto CepBUCOM B TIOpsiIKe, ycTaHOBieHHOM Odeproii u
BHYTPeHHUMHU peryiameHTamy CepBuca.

12.3. JKano6a (ripereH3ust) B Apoutpax rozaetcsi Ilonp30BaTe/ieM HUCK/TIOUUTETBHO Uepe3
¢dyukuronan CepBuca b0 WHbIe KaHaslbl CBSI3H, TIPelyCMOTpeHHbIe uHTepdeiicom CepBuca, C
TIPUJIOXKEHHEM [[0Ka3aTe/TbCTB, TIOTBEP)K/IAIOIINX 3asiB/IeHHbIe TpeOOBaHMS.

ITonb30BaTe/b HeCeT OTBETCTBEHHOCTH 3a IMMOJ/JIHOTY, OOCTOBEPHOCTb M CBOEBDPEMEHHOCTH
npeaoCTaB/I€EHHBIX CBE,ZLEHPIIZ M 10Ka3aTe/JIbCTB.

12.4. IIpu paccMoTpeHuu criopa Mozieparopsl CepBuca Bripase:
— 3arpallvBaTh Y CTOPOH JOTIO/IHUTE/IbHbIe CBeZIeHHs U [J0Ka3aTe/IbCTBa;
— YUUTBIBATh JlaHHbIe, 3a(PMKCUPOBAaHHbIe aBTOMaTU3UPOBaHHBIMU ccTeMaMH CepBHCa;

— IIPUOCTaHaB/IMBATb PpAdCUeThbI, IIPOAJIEBATL PEXHUM «XOJIA» b0 MMPpUMEHATL HWHbIE
obecreunTeILHBIE MEDBHI;

— IPUHMAMATB pellieHre 0 BO3BpaTe IeHe)KHBIX CPeJICTB, OTKa3e B BO3BpaTe, MPOAJIeHnH b0
TIpeKpalleH!H rapaHThy;

— MPUMEHSTh Mepbl, peflycMoTpeHHble OdepToii.

12.5. Periennrie 1o pe3ysbTaTaM ApOWTparka MpuUHUMaeTcss Mogepatopamu CepBuca Ha
ocHoBaHuM ycnoBuii  OdepThbl, CBejleHUN, cojepxamuxcsa B  UHTepdeiice Cepsuca,
TIpe/ICTaB/IeHHBIX /I0Ka3aTe/bCTB U (haKTHUeCKHUX 00CTOSATebCTB fena.

Takoe penieHue SABJIAETCA 00s13aTe/IbHBIM AJIA ITonb30oBaTesneil B PaMKaX HCI10/Ib30BaHUSA
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CepBuca U MoJ/Ie)KUT UCIIOJIHEHHIO B Mipefiesiax (pyHKLHMoHana CepBuca.

12.6. CepBuC He rapaHTHUPYeT y/OBJIeTBOpeHHe TpeOoBaHui Ilonb30BaTesss B paMKax
ApbuTpaxka ¥ He HeceT OTBETCTBEHHOCTH 3a TOC/E/CTBHUS TPUHITOTO peIIeHHs, ec/ii TaKoe
pellieHre MPUHSTO B COOTBETCTBUU C yciaoBUsMUA OdepThl.

12.7. Cpoku paccMOTpeHHsi »kanob, MOpsZoK To/auu, TpeOoBaHHs K [JOKa3aTelbCTBaM, a
TaK)Ke WHble TIpoleccyarbHble Borpockl CepBHca MOTYT [OIOJHUTENbHO pery/iupoBaThCs
npaBW/IaMU M pa3bsiCHEHUsIMY, pa3MeltjaeMbiMUi B CepBHcCe.

12.8. Apbutpax CepBrca He OCYIIECTB/ISeTCS TO TpeOOBaHUAM, BBITEKAIOIUM W3
00CTOATENILCTB, O KOTOPbIX IloKymaTenb ObL1 3apaHee yBegomseH IIpozaBLjoM /0 MOMeHTa
opopmsieHusi 3akaza M KOTOpble TMPSIMO OTHOCWIWCh K BO3MOXXHBIM OTrpaHUUEHHUSIM
WCTI0/Tb30BaHusl AKKayHTa JIM0O pUcKaM, CBSI3aHHBIM C €0 TIPOUCXOXK€HUEM.

13. ®opc-maxkop

13.1. CepBuc o0cBoOOXJaeTcss OT OTBETCTBEHHOCTH 3a TIOJIHOE W/IM YaCTUYHOe
HeuCIio/iHeHWe MO0 HeHajiexalljee WCTIOJTHEHHe CBOMX 00s13aTesibCTB 1Mo HacTosieil Odepre,
€CJ/IM TaKoe HeWCTIOJTHeHUe SIBUJIOCh CJIeZICTBUEeM OOCTOSITe/TbCTB HeTPeoj0/IMMON CHUJTbI, TaKUX,
Kak To)kap, HaBO/JHeHUe, 3eMJIeTpsiceHre, 3a0aCTOBKY U JIpyTve CTUXUiiHbIe OeiCTBYs, BOMHA U
BOEHHbIe JeMCTBUS,, HEepPabOTOCIIOCOOHOCTb KaHAa/lOB CBSI3H, C TOMOIbI0 KOTOphix CepBHC
ocyliecTssieT nepefauy AkkayHta oT [Ipogasija k [Tokynaresto (1py HalMUMKY TaKUX [1eHCTBUN)
WId Jpyrue oOCTOSITeNbCTBA, HaxXoAsivecs BHe KOHTpois CepBuca, MNpeNnsTCTBYHOLHeE
BBITIOJTHEHUIO YCI0BUM HacTosei OdepThl, BO3HUKILIKeE T0C/e 3aKaouyeHus [Jorosopa.

13.2. CepBuc He 00si3aH yBefoMJIsATH [losib30BaTesiell WHAWBUAYAIbHO O HACTYIUIEHUU
00CTOSITE/TECTB HENpeoJoMMON CHU/Ibl, eC/IM Takhe 00CTOSITeNTbCTBA HOCAT OOIL[eM3BeCTHBIN
xapakTep MO0 MX TOC/IeJCTBUS OUeBHUAHO BIUSIOT Ha (GyHKIMOHUpoBaHre CepBuca.

14. Cpok paelicTBuUSA, NOPAJOK U3MeHeHHA U pacTop)xeHusi OgepThl

14.1. Hacrosijasi OcdepTa BCTymaeT B CU/Y C JlaThl ee pa3meltieHus: B CepBuce U JIeliCTBYeT
OeccpouHo, 0 MOMEHTa ee 0T3bIBa MO0 3aMeHbl HOBOM pe/jaKIret.

14.2. Cepauc BripaBe B /060e Bpemsi B OJJHOCTOPOHHEM TIOPSiZIKe BHOCUTh M3MEHEHUS U
(wn) poronHeHUs B ycioBUs HacTostield OdepTsl.

N3meHenus U (MK) IOMO/HEHUS TIOA/1eXKaT pa3MeleHuto B CepBrcCe U BCTYMNAKOT B CUITY C
MOMEHTa TaKOro pa3MelleHus], eC/JM HWHOe TpPsIMO He YKa3aHO B TEeKCTe COOTBETCTBYHOLUX
U3MEeHeHUH.

14.3. Vcnosnb3oBanue [Tonb3oBarenem CepBuca 1ocse BCTYIUIEHUSI B CWIy U3MEHEHUH U
(umm) pomosHenudt K Odepre, BK/IIOUasl COBepIlleHHE JIOOBIX KOHK/TFOJIEHTHBIX [1eMCTBUH,
nipeycMoTpeHHbIX OdepToii, 03Hauaet coriacue [Tonb3oBaTesis ¢ OdepToii B HOBOM pelakiuu U
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ee aKIIenT B MOJIHOM 00beMe.

14.4. B cinyuae Hecoryiacusi Ilosb3oBaTesiss ¢ BHECEHHBIMH HM3MEHEHMSIMM OH 00si3aH
TIpeKpaTUThb MCIob30BaHue CepBuca.

HpO,E[OJ'I)KEHI/Ie HCI10/1b30BAHUA CepBHca PaCCMAaTPUBAETCA KdK IMOATBEPXKAEHKUE COI/IaCHAd C
HN3MeHeHHBIMHU YC/IOBUAMM.

14.5. CepBucC BrpaBe B OJHOCTOPOHHEM TOpsi/IKe OTKa3aThCs OT ucrnonHeHus OdepThl U
NIpeKpaTUTh TpeZiocTaB/ieHUe AocTyna K QyHkuuoHany Cepuca Ilonb3oBarento B ciydae
HapymieHust [Tosb3oBatenieM ycioBuii OdepThl MO0 WHBIX 00s13aTe/IbHBIX TpeOOBaHMH,
pery/vMpymroLuXx Ucrosb3oBaHue CepBuca.

14.6. Pacropkeare OdepTbl B OTHOLIIEHHH KOHKpeTHOro Ilosib30Baresisi He 0CBOOOK/AaeT
takoro Ilosb30Barenss OT MCIIOJTHEHHUsS] 00s13aTesbCTB, BO3HUKIINX [0 MOMEHTA TpeKpalleHHs
JIOCTYyTIa, BK/IIOYAst 00sI3aTebCTBA, CBSI3aHHBIE C pacueTaMH, XO0JII0M, PACCMOTPEeHHEM >Kanob u
apouTpaXkeMm.

15. IIpoume ycioBust

15.1. [doroBop Ha ycnoBusix Odeptbl Mexay I[lonb3oBatesnemM u CepBUCOM CUMTAETCs
3aK/TIOUEHHBIM U BCTYTMaeT B CHJIYy C MOMEHTa TIOJHOTO U 0e30roBOPOYHOrO  aKIlemnTa
[Tonb3oBarenem ycaoBuii HacTosield OdepThl U AENCTBYET [0 MOTHOr0 UCroHeHus1 CTOpoHaMu
TIPUHSATBIX Ha ce0s 00s13aTeNbCTB MO0 /10 MpekpalteHus AerdcTBus OdepThl B IIpeyCMOTPEHHOM
€10 TIopsiZIKe.

15.2. HaumeHoBaHHMsl pa3fie/ioB W TMyHKTOB Hacrosieil Od¢epTbl HCHOMb3YIOTCS
WCKJTIOUUTENTBHO [/l y100CTBa HaBUTAlMY U He BJIUSIOT Ha ToJKOBaHHWe ycyioBuid OdepTsl U ee
OTJe/IbHBIX T0JIOKEHUH.

15.3. CepBuc BrpaBe B OJHOCTOPOHHEM TOPs/IKe BHOCUTb U3MeHEeHHUs U (/M) 0TI0JIHEHUS B
Hactosiyro OdepTy W WHBIE [JOKYMEHTBI, peryjupylolire wucrosib3oBanre Cepsuca, 0Oe3
TIpeZIBapUTE/ILHOTO corsiacoBanust ¢ [Tonbp3oBarenssMu v 6e3 HarpaB/IeHUST UM UHIUBUIYa/TbHBIX
yBeZOM/IEHUM.

AxrtyanbHasg pegakuusi OdepTbl, a TakkKe UWHble [IOKYMEHTbI, DeryJupyroLie
rcrnosib3oBaHre CepBuca, pa3MeljatoTcsi B uHTepdeiice CepBrca U AocTynHbl [1onb3oBaTento Ais
TIOBTOPHOT'O 03HAaKOMJIEHHUSI, B TOM UHMCJIe uepe3 paszen «Hactpoiku» - «JoKyMeHTbI» MO0 WHOU
aHAJIOTUYHBIY pasfe’l, peAycMoTpeHHbld CepBHUCOM.

15.4. CepBrC He HeceT OTBETCTBEHHOCTU 3a JelcTBUsi [loKymaTenss ¢ TIpUoOpeTeHHBIM
AKKayHTOM TIOC/ie ero repejaud, BK/IIOUasi CIIOCOOBI W IieJId MCIO/b30BaHUS AKKayHTa. Bce
cienku coBepiuatoTcs Ilosb3oBarenssMd C YYeTOM DPUCKOB, TIPUCYIIMX 000pOTY LUGPOBBIX
00BEKTOB.

15.5. Ilpy TONMKOBaHUM TEPMUHOB M TIOHATWUM, WCIO/b3yeMbIX B Hacrtosimeid Odepre,
CropoHbl pyKOBOJCTBYHOTCSI ycioBUsiMA O@epThl, @ MPU MX OTCYTCTBUU — [eHCTBYHOLIUM
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3aKOHO/IaTe/IbCTBOM U 00BbIYasiMU ZIeJIOBOTO 000pOTa.

15.6. Ilomb3oBarens TOATBEpPXKAAaeT, UTO obOiagaeT HeoOXOgUMOW TIpaBO- U
J1eecrioCOOHOCTRIO /I 3aK/MoueHust foroBopa ¢ CepBucoM, coBepiieHusi ciieyiok B CepBuce,
TIPUHSATUS W UCIIOJTHEHUs 00s13aTeslbCTB, TIPeAyCMOTPEeHHBIX Hacrtosiedt OdepToi, a Takxke
0CO3HaeT MpaBOBbIe TTOC/Ie/ICTBUS CBOUX JIeHCTBUM.

15.7. CepBuc, a Takxke JMlla, yuacTBYyoIIie B obecrieueHUM ero (GyHKIIMOHUPOBAHUSI, He
OCYILL[ECTBJISIIOT TOKYTIKY WY MTPOAaKy AKKayHTOB OT uMeHU CepBrca U He BBICTYTIAIOT CTOPOHOM
cenok Mmexkay ITosb3oBaTensiMu.

JIro6ble co0OIL{eHHs OT JIULI, IPeCTaBIAIOIMXCS COTPYJHUKamMy CepBrca U Tpe/jjlararoimx
COBEpPIIUTh C/IeNIKA KYTUIU-TIPOIaXKU AKKAyHTOB OT MMeHH CepBuca, TIOAJIEKaT paclieHKe Kak
JeUCTBYS TPETHUX JIUL].

15.8. [Muzaiin CepBuca, mporpaMMHbie pellieHus, 3/ieMeHTbl UHTepdelica, a Takke UHbIe
pe3y/bTaThl UHTEJIEKTyallbHOW [1eATe/IbHOCTH, MCIOoJib3yemMble B pamKax CepBuca, SIBJSIOTCS
00bEeKTaMU MCK/TIOUMTE/bHBIX TIpaB CepBrica MO0 UCIO/Ib3YIOTCSI UM Ha 3aKOHHBIX OCHOBaHUSIX.

Mx KonupoBaHue, BOCITPOU3BeieHre JIM00 UCTo/Ib30BaHue Oe3 coriacus mpaBoob/iaaTesis
He IOy CKaeTcsl.

15.9. CepBuc ocyl11iecTB/IsIeT UCKTFOUUTETILHO TeXHUUeCKoe obecrieueHre repejauu JaHHbIX
gocryna K AxkayHtam ot IlpogaBioB K Ilokymarensm, He pacrosiaraer CBeJleHUsIMU,
TOJTBEPXK/JAIOIMMY Ha/jiure 1100 OTCYTCTBUE TIpaB TPeTbUX JIMI] Ha COOTBETCTBYIOIIVE
AKKayHTBbI, U He OCYILLIeCTBJ/IsIeT [IPOBEPKY MPaB TPEThHUX JIULI.

15.10. Bce criopel, Bo3HUKawoue Mexay Ilonb3oBaTeseMm u CepBHUCOM, TOJJIEXKAT
PacCMOTPEHHIO B COOTBETCTBUM C 3aKOHOZATenbCTBOM Poccuiickoit @esiepaliuu B Cy/ie 110 MeCcTy
perucTpaliyd  WH/UBUAYa/JbHOTO TIpeATNpUHUMATesNs, eclu WHOe He IpeJyCMOTPeHO
MMIIepaTUBHBIMU HOPMaMU 3aKOHO/aTe/TbCTBa.

15.11. HaumeHOBaHuUsI KHOTIOK, 3TarloB U CTaTyCOB, UCTIOb3yeMbIX B HHTep(deiice CepBrca,
MOTYT OT/INYaThCS, OFHAKO MX [PaBOBOe 3HaueHue onpegensercd OdepToi.

16. PEKBU3UTHI
Ccbuika Ha CepBuc: https://t.me/Dragosell_Bot
Ia. ITouta: dragosell.store@gmail.com

Telegram-kanan: https://t. me/Dragosell_News

Crpanwuria 24 u3 24



	1. Термины и определения
	2. Предмет Оферты

